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Introduction

This chapter gives a brief description of the Multi-Site 4200 software and its running
environment.

Description

Multi-Site 4200 is a video management software that provides centralized management for a
network a network of DVRs across a local or wide area network. With a wide variety of
configuration modules, Multi-Site 4200 offers system scalability, supporting small to large
surveillance applications. It offers a comprehensive feature set with functions such as
simultaneous live view and playback of cameras from different sites, real-time monitoring, file
backup, and many other features.

This user manual describes the function, configuration and operation steps of the Multi-Site
4200 software. To ensure the proper usage and stability of the software, please refer to the
contents below and read the manual carefully before installation and operation.

Operating Environment

Operating system Microsoft Windows 7, Windows 2008 (32/64-bit operating system),
Windows 2003/2000/Windows XP (32-bit operating system).

CPU Intel Pentium IV 3.0 GHz or above.
Memory 1G or above.

Display 1024x768 or above.

800-12064 - A - 07/2012
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Note

To simultaneously view many live channels, or for viewing a channel
with high resolution, the higher quality operating hardware is needed.
The Multi-Site 4200 software does not support a 64-bit operating
system; the above requirements that mentioned a 64-bit operating
system refer to the operating system which supports a 32-bit operating
system as well as a 64-bit operating system.
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Getting Started

This chapter describes getting started with the Multi-Site 4200 software, including:
e User registration
e User login

*  Account management

User Registration

For first time use of the Multi-Site 4200 software, you need to register a super user for login.

Figure 2-1  Administrator Registration

Register Administrator

Please create a super user before proceeding

Super User: [|

Password:

Confirm: [

[ Enable Auto-login

Register Cancel

Enter the Super User name, Password and Confirm the password in the dialog box and click
Register. Then, you can log in as the new super user.

Note  The Enter, Space, and TAB keys are invalid for use in the user name and
password. The password cannot be empty, and it should not be less than six
characters. The password cannot be copied and pasted.

800-12064 - A - 07/2012
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Importing Device Wizard

Purpose:

The main function of the Multi-Site 4200 software is to manage network devices remotely. The
most common task is to register the device to the management list.

For a first time user, the wizard message box opens to ask you if you want to be guided through
the basic operation of the client software.

Figure 2-2  Starting Device Wizard

Welcome to use the camera adding Wizard of the Multi-Site 4200 software.

This wizard helps you to add the camera in the Multi-Site 4200 to ensure the other normal
operation.

Enter Wizard Gancel

Click | EnterWizard | to start the wizard, or click | Cancel | to exit the wizard.

If this is not the first time you are using the client software, the wizard will not pop up. You can
also use the wizard, click Help menu » Open Wizard.

Figure 2-3  Help Menu Open Wizard

File System View Tool [HeipY

.. |8

Control Panel (@M () UserManual  F1
7 About

The wizard displays hints to guide you through the setup process.

Steps:
1. Click ) Add to add devices to the software’s management list.

www.honeywellvideo.com



Getting Started | 19

Figure 2-4  Adding Device to Management List

Wizard

ce in both the dev management panel and the import camera panel.
@ Add =2 Madify, 'ﬁ' Delete 4# Remote Configuration Show Online Devices Search.
Nickname . IP Serial No.
INext Cancel

2. Enter a Nickname for the device.

3. Enter the IP Address, Port number, User Name, and Password of the device.

Figure 2-5  Add Device Window

f_ Private Domain Mode

Nickname: [
Address: [
Fort: [suuo
User Mame: [
Password: [
Multicast Address: [

[7 Export to Group

' Show cnline devices | Add | Cancel

4. Click Add to add the device.

If you add a device with a domain name, you can select the Private Domain Mode
checkbox. Create a Nickname, and enter the domain name, and Port number. Enter the
admin name and Password of the device to add the device.
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Figure 2-6  Add Device with Domain Name

[7 Private Domain Mode

Mickname: [

DNS Address: [

Part: [3000

Device ID: [

User Name: [admin

Password:

Multicast Address: [

[+ Exportto Group

Show online devices Add Cancel

You can also click show oniine devices to show a list of the devices connected to the Local
Area Network.

Figure 2-7  Show Online Devices Window

Show Online Devi

Index’  Added P Port Serial No. Device
o0 Yes 172.5.5.130 8000 HRGB50120120607AAWR408998436. MAC Address:
Software Version:
Device Serial No.:
IP Address:
Subnet Mask:
Port:
Please InputAdministrator Password:
[dodify.
(4] T Restare
Refresh Every 155 Select Device Exit

Adding the Active Online Devices

Steps:
1. Select the device in the device list.
2. Click | select device

Device information (such as the MAC address, the software version, and the serial
number) appears in the right-hand Device Information pane. The information in this pane
cannot be modified.
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Figure 2-8  Network Information on Show Online Devices Window

Show Online Devices

dex | Added P Port Serial No.
1 Yes 17255130 2000 HRGE5012012060TAAWRADB998436 . MAC Address: 00-40-48-a0-Bc-f4
Software Version: V1.2.2build 120604
Device Serial No.:
HRG850120120607AAWR408998436WC
IP Address: 17255130
Subnet Mask: 255.255.255.0
Fort: 8000
Please Input Administrator Password:
Modify
] ] Restore
Refresh Every 155 Select Device Exit

Configuring the Network Information

In the Network Information area, you can modify the IP Address, the Subnet Mask and the
Port number. You will be required to enter the admin password of the device to change these
settings.

Recovering the Default Password for the Device

You can also recover the default password for the device by entering in the Recover Password
Default field the code provided by the authorized engineers. See Figure 2-8.

Adding a Camera Group

When adding a device, you can check the Export to Group checkbox to export the device you
added to a certain camera group. By default, the name of the group is the same as the name of
the device you just added.
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Figure 2-9  Export to Group when Adding a Device

[ Private Domain Mode

Mickname: [

Address [

Pott 8000

User Name: [

Password [

Multicast Address: [

[ Exportto Group

Show online devices Add Cancel

You can customize the camera to be selected for the group and/or customize the group name.
1. Uncheck the Export to Group checkbox.

2. Click Next page on the Wizard window (see Figure 2-4), to enter the Add window.

3. Click | @4#dd  toadd agroup. Click Modify to change the settings for the new group.

Figure 2-10 Add Groups with Wizard

CE — a Ad
Add group  This
€ Add 2 Wadify T Delete
Searching.. Q
2 9100 A
|
PrevPage MNext Page Cancel

4. Click Add in the Group dialog box. Enter the name of group and then click | Conirm | to
save your settings. The added group appears in the list.
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Figure 2-11 Add Group Window

Confirm

Importing Channels to a Group

1.

Click Next on the Add Group window (see Figure 2-10) to open the Import Channels
window (see Figure 2-12).

Select a channel or channels to import to the group, then click o . The
selected channel(s) appear in the group on the right.

You can select channels by:

a. Clicking an individual camera.

b. Holding down CTRL and clicking multiple cameras.

c. Clicking the mouse and dragging to select multiple cameras.

Click Import to import the selected channels to the Group on the right.

Figure 2-12 Import Channels Window

Guide

ce —» n Add group —» EEJ Import

Impon: Please import into group of monitering camera are introduced

SBelect device

Group
All ~ ‘ ) Add Device 6 Add [ Wodify T Delete
|iga - 1 Searching Q
@ o100 I
\E2 9100
2 8100

| @ 9100_Camera0s

Import

Import All

PrevPage MNext Page Cancel

23
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Figure 2-13 Importing Multiple Channels

Guide

Add Device —p a Ad oup  — Import

3

to importinto group of monitorin a are introi

Select device Group

Al v i & Add Device © Add [ Wodify Ti7 Delete

~ Searching... Q
@ 9100 &)\ 0 @) 88
@ 9100 M

..

9100_Cameral1
9100_Camera02
9100_Camerad3
9100_Cameral4
9100_Cameral5
9100_Camera0f

Import

ImportAll
9100_Camerad7

9100_Camera08
9100_Camera09

9100_Cameral0
9100_Cameralt

® 5 5 5 5% 5 5 5 5 5 &

9100_Cameral2 ke

PrevPage MNext Page Cancel

Notes:

You can only add devices that are currently online.
A channel can be added to different groups.

Up to 256 groups can be added, and 64 channels can be added to each group, with a
maximum of 1024 channels for all the groups.

After importing the selected channels to the group, you can return to the control panel and
then enter the Main View window to get a live view of the added channels.

User Login

When you open the Multi-Site 4200 software after registration, the login dialog box appears (see
Figure 2-14, below).
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Figure 2-14 Login Window

User Name: »

Password: [

[ Enable Auto-login

Login Cancel

|
Input the User Name and Password, and then click Login.

Check the Enable Auto-login checkbox to enable auto-login.

Note With auto-login enabled, the user name and password are not needed the next
time you login.

Control Panel and Main Menu Overview

The main control panel of the Multi-Site 4200 is shown in Figure 2-15, below.
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Figure 2-15 Control Panel and Main Menu

_. File System View Tool Help Multi-Site 4200 a_-_nox

: .43: L
= Control Panel gﬂ‘éﬁ :Z ﬁiti

;: - =
| - < &=
=, |57 g -
Main E-map Event Remote TV Wall Import Local

View Search Playback Camera Log Search
o] ]~
a8 Ll
MEE
—_—
Account Device Storage Stream Decoding TV Wall
Management Management Senver Media Server Device Management
2 &
a:- W
Camera System
Settings Configuration

Account Management: the adding. editting, deleting of the remote client users.

Configure user authorities.

Note Not all modules shown above are supported with the HRG DVR. See Table 2-2 on
page 28 to see what modules are and are not supported.

Menu Bar
Table 2-1 Menu Bar Overview
Menu Option Description
. Enter the Capture window to browse the folder in the host PC for
Open Captured Picture the exported captured picture file(s) and view the pictures.
Open the video player and browse for the folder location of the
Open Video File exported video file(s). Click to browse the folder in the host
File PC for the record files. You can also capture pictures when playing
the video file.
. Enter the Log File window to browse the folder in the host PC for
Open Log File the exported log file(s).
Exit Exit the Multi-Site 4200 remote client.
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Table 2-1 Menu Bar Overview (cont’d)
Menu Option Description
Lock Lock the screen operation. You must log in after locking the
system.
Switch User Switch login user.
System System Configuration Enter the System Configuration window.
Import Configuration File Import a client configuration file from your PC.
Export Configuration File Export a client configuration file to your PC.
1024 x 768 Configure the size of the display window to 1024 x 768.
1280 x 1024 Configure the size of the display window to 1280 x 1024.
Full Screen Configure the size of the display window to full screen.
View Control Panel Enter the Control Panel.
Main View Enter the Main View window.
E-map Enter the E-map window.
TV Wall Enter the TV Wall Setting window.
Import Camera Enter the Import Camera window.
Camera Settings Enter the Camera Setting window.
Tools Account Management Enter the User Account Management window.
Device Management Enter the Device Management window.
Broadcast Select a device for broadcasting.
Open Wizard Use the guide for importing cameras.
Help User Manual (F1) Click to open the User Manual. You can also open the User Manual

by pressing F1 on your keyboard.

About

View information about the client software, including the company

name, the software name, and the version.
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Control Panel Icons

Multi-Site 4200 Software User Guide

There are 14 icons on the control panel. Table 2-2 describes their functions and indicates
whether they are or are not supported by HRG. .

Table 2-2 Control Panel Icons Overview
Grouping Icon Description
Main View View live video and playback recorded files and other operations (for example:
(supported) picture capture, recording, and PTZ control).
E-map Manage and display E-Map and hot areas and spots. Realize E-Map operation
(supported) (for example: operate map zoom in/out, view hot spot, and so on).
. Event Search Search and playback the event recorded files. Realize playback operation.
Opgratung (not supported)
Options
Remote Playback Playback the recorded video and/or audio files in the remote client.
(supported)
TV Wall Configure channel decoding and show them on the TV wall.
(not supported)
Import Camera Add, modify, or remove camera groups. Import/export cameras.
(supported)
Local Log Search Search, view, and backup local logs (alarm, operation, system logs).
(supported)
Account Add, modify, or remove the user account parameters. Assign operating
Management permission to each user.
(supported)
Management - - -
Options Device Add, modify, or remove the DVR device. Configure theparameters (for example:
Management network, alarm input/output, and HDD) for the added DVR.
(supported)
Storage Server TBD
Management
(not supported)
Stream Media TBD
Server
(not supported)
Decoding Device TBD

(not supported)

TV Wall
Management
(not supported)

Add, modify, and delete the TV wall.

Configuration
Options

Camera Settings

Configure camera parameters (for example: image quality, record schedule, and
motion detection).

(supported)

System Configure the general parameters (for example: saving path of files, alarm
Configuration sound, and Email).

(supported)
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Account Management

Purpose:

Many user accounts can be added in the Multi-Site 4200 client software. Different permissions
can be granted for the different users.

Steps:

1. Click Account Management ‘l to enter the account management window (see
Figure 2-16).

Figure 2-16 Account Management Window

R i System View Tool Help Multi-Site 4200 a-B
13:45:39 crU
2012-0628  Netw

# - control Panel Account Management

Index Name Type

2] Rob Super User

Alarm Event B L @ * O

2. Click @ Add to open the pop-up Add User dialog box (see Figure 2-17, below).
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Figure 2-17 Add User Dialog

Add User x|
User Type: Operator w  User Mame: [user
Password: ernen Confirm: ["---|
Save
[ A < | + ™ 172.6.2169 E
[ Live View v [ 172.6.21.60_Camera01
[ PTZ Cantrol * [ 172.6.21.69_Camera02
[ capture v [ 172.6.21.69_Camera03
[ Record v [ 172.6.21.69_Camerad4
[ Camera Settings ¥ [ 172.6.21.69_Camera0s
[ PlayBack Remote Record File(s) * [ 172.6.21.69_Camera0s
[ Download Remote Record File(s) v [ 172.6.21.69_Camera07
[” Remaote Recording * [ 172.6.21.69_Cameradg
[T Two-wayAudio ¥ [ 172.6.21.69_Camera09
[ Synchronization * [ 172.6.21.69_Camera10
[ Backup Snapshot File(s) v [ 172.6.21.69_Camera1
[ Backup Record File(s) * [ 172.6.21.69_Camera12
[ Device Parameters Settings - ¥ [ 172.6.21.69_Camera13 -
Default Permission

User Information

User Type Select to assign one of two different user types (Administrator and Operator) from
the drop-down list to create the users with different privileges.

User Name and Password Customize each user’s login user name and password.

User Privileges

Select from 27 operating privileges for each user. You can also assign camera access
privilieges.

Note  The Administrator user has all the privileges by default. The operator user’s
privileges should be selected from the list. All the selected privileges take effect
immediately.

Note  Only users with Administrator as the User Type can be granted the privilege to
select Quit to close the Multi-Site 4200 application. Users with Operator as the
User Type are not given the privilege to select Quit.

Multiple Administrator users can be created. The privileges for each user can be
selected or de-selected.
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Connecting and Local Management

This chapter describes how to connect and locally manage DVRs and network cameras with the
Multi-Site 4200 software. It describes how to:

Before you Start

Add and/or Find Online Devices
Navigate the Live View Gui

Control PTZ Cameras

View Alarms and Events

Local Record, Capture, and Playback

Configure E-maps

Before any operation, you need to add a device and import cameras. There are many ways to
add the device in the management list. You can also add devices by following the wizard guide.

See Importing Device Wizard, page 18, for more information.

This chapter introduces the connecting and management of the devices.

Device Adding and Management Window

Adding a Device

Steps:

1.

2.

Click Device  to enter the device management window (see Figure 3-1).

Management

Click @add | inthe Device Management window.
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Figure 3-1 Device Management Window

em  View Tool Help Multi-Site 4200
Control Panel ‘E,.. Device Management ,:::::::::
€3 Add 22 Wodify T Delete Configuration Show Online Devices Search
Nickname P Serial No

Event & L * Importing failed. Connection failed: device off-line or connection timeout.

3. Create a Nickname for the device and then enter the other necessary information (see
Figure 3-2). The User Name and Password are admin and 12345 respectively, and the port
number is 8000 by default.

Figure 3-2  Add Device Dialog

Add Device

[_ Private Domain Mode

Mickname: [
Address: [
Port 2000
User Mame: [
Passwaord: [
Multicast Address: [

[7 Exportto Group

Show online devices Add Cancel

4. If you check the Private Domain Mode checkbox, you should enter the DNS Address
and Device ID as well.
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Figure 3-3  Add Device with Private Domain Mode

Add Device

[V Private Domain Mode

Mickname: [

DNS Address: [

Port [8000

Device ID [

User Mame: [admin

Password: LTITT)

Multicast Address: [

[7 Exportto Group

Show online devices Add Cancel

Searching for Active Online Devices

The Multi-Site 4200 also provides the searching the active online devices function.

Steps:

1. Click Show Online Devices (see Figure 3-3) to search the online devices. All the online
devices will be searched and displayed on the Show Online Devices window.

Select the online devices you want to add, and then click @_ Add to add the device.
Enter the Nickname, the User Name and the Password of the device and click Add to
add it to the management list.

Figure 3-4  Show Online Devices Window

Show Online Devices

Index  Added IP Fort Serial No.

001 Yes 17255130 3000 HRG850120120607AAWR408998436.  MAC Address:
Software Version: ﬁ
Device Serial No.:
[
IP Address: ﬁ
Subnet Mask: [—
Port: ﬁ
Please Input Administrator Password:
Wadiy

[41 Tl Restore

Refresh Every 155 Select Device Exit
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Devices in the list include the following information:
* Index shows the numbers of the devices found.

* Be Added status shows the adding status of the device. If the device is already added in
the management list of the software, Yes is shown in this list.

* Device Type lists the device type, whether it is a camera, a DVR and so on.

Options when Showing Online Devices

Steps:

1. Select a device in the device list. The Device Information (such as the MAC address,
software version and serial number) is shown in the right-hand area (see Figure 3-5). The
information in this pane cannot be modified.

2. Inthe Network Information area, you can modify the IP Address, Subnet Mask and the
Port number. You will be required to enter the Admin password of the device in order to
modify these fields.

3. You can also recover the default password for the device by entering the code provided by
the authorized engineers in the Recover Default Password field.

Figure 3-5 Show Online Devices Window Sections

Show Online Devices

Hex  Added P Port Serial No.
1 Yes 17255130 8000 HRG250120120607AAWRA408998436 . | MAC Address: 00-40-48-a0-8c-14
Software Version: V1.2 2build 120604
Device Serial No.:
[HRGE50120120607A2WR 408992436WC
Device Information IP Address: 1725.5.130
Subnet Mask: 2552552550
Network Information —— pgrt: 8000
Please Input Administrator Password:
Recover Default Modify
Password
4] Tl Restore
Refresh Every 155 Select Device Exit

Configuring a Device

After adding the device, use the following procedures to configure the device.

Steps:

1. Click the device name to select the device in the Device Management window.

www.honeywellvideo.com



Connecting and Local Management |

Figure 3-6  Device Management Window with One Device

View Tool Help Multi-Site 4200

-+ ;i =
= Main View G Device Management

35

& Add

[& Modify T Delete ¥ Remote Gonfiguration Show Online Devices Search

Nickname

P Serial No

8channel

4channel

164.178.45.174 DS-7208HFI-ST0120120326AAWR407588082WCVU

164.178.45.156 DS-7204HVI-ST0120120328AMWR40767647EWCVU

3.

Click | [# wmediy  to edit the device basic information (such as device name and
address).

-Or-

Double-click the device to modify it.

Figure 3-7  Connection Settings Dialog

Connect

[_ Private Domain Mode

Nickname: [Bcnanne\
Address: I‘IE4.‘I?E.45.‘I?4
Port: ISUSU

User Mame: [admin
Password: wase

MulticastAddress I

Drevice Serial No.:

DS-7208HFI-STO120120326 AAWR407588982WCVU

Show Online Devices Modify Cancel

Click | moeete | icon to delete the selected device and you can also configure the
settings of the device by clicking | # Remote Configuration

For the detailed procedures of remote configuration, please refer to Remote Device
Management and Configuration, page 75, for more information.
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Adding a Camera Group

A camera group must be added to use live view and other operations. After adding the device,
please return to the control panel window.

Click ﬁ' to enter the Camera Group Configuration window.

Import
Camera

Steps:
1. Click Add to create a group in the right-hand area (see Figure 3-8).

Figure 3-8  Group Area in Import Camera Window

Group

[& Modify i Delete

Q
o
V)
E1 dome v
1 dome1 v |
1 test v
-6 test_Cameral -
@ test Camera0d2
@ test Camera03
@ test Camera04
2. Select the camera in the left area, and then click Import or Import Al to add

the cameras to the group. You can also hold the Ctrl key and select multiple channels or
drag and select the channels to import them.
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Figure 3-9  Import Camera Window

R Cie system View Te Help

S c X =
= Control Panel = Device Management 3 Import Camera

Select Device Group
Al ~ € Add Device 2| 2 @ Add [& Wodify 3 Delete
- Search.. Q
Q) 4channel 2P| || B | &

[ 8channel ~
@& 8channel_Camera01
@ 8channel_Camera02

@ 8channel_Camera03

@ scnannel

ﬁ% o

@ 8channel_Camera04
@ 8channel_Camera05
@ 8channel_Camera0
@ 8channel_Camera07
@ 8channel_Camera08
[ 4channel ~

@ 4channel_Camera01

@ 4channel_Gamera02

@ 4channel_Gamera03
Import

@ 4channel_Gamera0d4

ImportAll B Perimeter ~

@ 8channel_Gamera02
@ 8channel_Gamera01
@ 8channel_Gamera03
@ B8channel_Gamera0s
@ Bchannel_Gamera0s

@ Bchannel_Camerad4

Live Viewing

Before you start:

A camera group is required to be defined before you can use live view. For information on the
grouping operation, see Adding a Camera Group on page 36. The group name will be shown in
the group list on the left-hand pane.

Entering the Live View Window

\
Click the main view icon (| s tsn ) in the control panel, or click the View menu » Main View on

the toolbar to enter the live view window.
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Figure 3-10 Selecting Main View in the View Menu

1024°768
v 128071024
Full Screen

- @ Control Panel
A ianView ]
= E-map

P Event Search

® Remote Playback
| B TV wal

The main view window is shown, as in Figure 3-11.

Figure 3-11 Main View Window
Tool Help
Control Panel E__:' Main View

Search...

Tl |

I
|1 8enannel ~

i @ Schannel_Camera01
| /@ 8channel_Camera02
! @ 8channel_Camera03
‘ @ 8channel_Camera04
| @ B8channel_Camera05
| '@ Bchannel_Camera06
! @ Schannel_Camera07
‘ @ &channel Camera08
i@, All File(s)

||g| Picture

|21 4ehannel ~

i @ 4channel_Camera01
| @ 4channel_Camera02
| '@ 4channel_Camera03
! @ 4channel_Camera04
I.E, All File(s)

!@ Picture

| = &
| £ Perimeter ~

! @ &channel_Camera02

‘ @ B8channel_Camera01

| '@ 8channel_Camera03

]

Event
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Camera Status

Table 3-1 Camera Status Icon Descriptions

Icon Description
P Camera is online and works properly.
& Camera is offline.
a. Camerais in live view.
& Camera is recording status.

Main View Toolbar

Figure 3-12 Main View Toolbar

N ®BE «€ » D P

Table 3-2 Main View Toolbar Descriptions

Button Name Description
3 Full Screen Display video in full screen mode, click again to restore.
Layout Select different layout modes.
Stop All Stop the display of all the cameras.

Note The Stop All and Play All buttons alternate availability. Only one
displays at a time.

Play All Display the live view for all cameras in a group.

Note The Stop All and Play All buttons alternate availability. Only one
displays at a time.

Haﬂilm B OE
\ 4

Capture Click to save a still image for the selected camera.
Manual Record Start manual record for the selected channel, click again to stop.
Previous and Next Click to view previous and next camera.

D Auto Switch Start auto-switching the screen by cameras or by groups.
Volume Adjust the volume for live audio.
Live Audio Enable/disable live audio.

Click . Figure 3-13 opens and you can choose the screen layout by clicking that
corresponding icon.

Figure 3-13 Screen Layout Options
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Basic Operations in Live View

Starting Live View for One Channel

To view the live video, drag the camera from the list to the display window, or double-click the
camera name after you select one screen.

Figure 3-14 Live View with One Channel

Tool Help

Control Panel ' wainview

Search

|2 Bchannel ~
@ E&channel_Camera01
@ B8channel_Camera02
@ &channel_Camera03
@ 8channel_Camera04
@ 8&channel_Camera05

@ Schannel_Camera06

@ 8channel_Camera07

@ E&channel_Camera08

B anFile(s)

(&) Picture

|5 4channel ~ |
@ 4channel_Camera01

@ 4channel_Camera02

@ 4channel_Camera03

@ 4channel_Camera04

B aiFile(s)

(£} Picture

\E2 Perimeter ~
@ E&channel_Camera02

@ 8&channel_Camera01

@ 8channel_Camera03

Event

Starting Live View for a Camera Group

You can also view live video for a whole group, and display the live view of all the cameras in

that group. To use live view for a group:

* Select the group name, and then click at the bottom of the screen (see Figure 3-15).
-Or-

*  Double-click the group name.
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Figure 3-15 Live View with a Group

View Tool Help

E Main View

Control Panel

| [£3 8channel
|

@ 8channel_Camera01
@ Bchannel_Camera02
@ B8channel_Camerad3
@ Bchannel_Cameradd
@ Bchannel_Camerads
@ 8channel_Camera0é
@ 8channel_Camera07
@ B&channel_Camera08
B ailFile(s)

(& Picture

\[E3 4channel

@ 4channel_Camera01
@ 4channel_Camera02
@ 4channel_Camera03
@ 4channel_Camerad4
B airFile(s)
.E‘ Picture
|51 Perimeter
[ @ 8channel_Camera02
@ 8channel_Camera01
| @ B&channel_Camera03

Event

Play button

There is a toolbar (see Figure 3-16) in each display window. See Table 3-3 for descriptions of
the buttons in the display window toolbar.

Figure 3-16 Display Window Toolbar

Table 3-3

Display Window Toolbar Overview

Button

Description

Capture an image.

Starts manual recording. Click it again to stop recording.

Starts two way audio. Click it again to stop. This two-way audio can be
used for only one camera at one time. When you enable the voice talk of
a camera, then the voice talk for any other camera is stopped.

PTZ control; 8 direction icons will be displayed on the video.

Check the camera status.

Go to the camera setting window.

Stop live view mode.

Remote instant playback of current camera.

SEEDE0R BER

Audio button. Click to enable/disable audio.
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Stopping Live View
To stop the live view for one channel, you can click E in the quick setting toolbar.

To stop the live view for all the channels, click E on the bottom toolbar.

Cycling Live View

Cycle live view mode includes the auto-switch in one screen or the auto-switch in multi-screen.

1. Click the drop-down arrow (H) next to .

2. Choose the auto-switch mode and set the interval for the switching (see options in
Figure 3-17).

Figure 3-17 Auto-Switching Live View Options

ing Interval

405 1min. 3min. 5min.

Cannot config when previewing.

3. Click on the toolbar at the bottom of the screen to start the live view cycling.

Capturing in Live View

Steps:
1. Select the screen that is displaying the video of which you want to capture a still image.
2. Click either:

o , the capture button on the bottom toolbar of Main View,

-Or-
. E the capture button on the toolbar of the selected display window.

A small window of the captured picture displays to notify you whether the capture was
successful or not (see Figure 3-18).
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Figure 3-18 Main Window with Captured Image Example

View Tool Help

Search

E TR

([E9 Behannel

@ Bchannel_Camera02
@ 8channel_Camera03
@ Schannel_Camera0d
& 8channel_Camera05

& Schannel_Camera01

& Behannel Gamerads
@& 8channel_Camera07?
@ Bchannel_Camera0s
B anFies)

(=) Picture

(1 dcnannel

@ 4channel_Camera02
@ 4channel_Camera03
@ 4channel_Camera04
B AlFiles)

@ Picture

\E Perimeter

'@ S8channel_Camera0i

'@ d4channel_Camera0i

@ B8channel_Camera02

Canera 0B
Em® H e

O19-7017 T 15017210

captured
image

@ 38channel_Camera03

Event

If the capture is successful, you will see a link to the saving path of the picture. Right-click
on that link, and post it in your Explorer address bar to go directly to that captured image.

If the capture was not successful, the appropriate error messages display.

Viewing Captured Pictures

You have three options for viewing captured images:

*  Double-click the small window of the picture displayed in the lower-right corner after
capture (see Figure 3-18).

e Click the £ Picture

icon on the left toolbar. All the pictures captured on the remote client

are stored here (see Figure 3-20).

e Open the File menu on the toolbar (see Figure 3-19) and select Open Captured File.

Figure 3-19 Top Menu Bar

stem  View Tool Multi-Site 4200

Help
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Figure 3-20 Viewing Captured Images Window

- File System View Tool Help Mult-Site 4200
Control Panel : LETLRYE
Search Q
Camera: All Cameras ~
£ &channel ~ = -
e | Start Time: 2012-06-19 00:00:00 i EndTime: 2012-06-192353:50 = Search

@ 8channel_Camera01
@& Bchannel_Camerad2 Local Capture
@ Echannel_Camera02
@& 8channel_Camera04
& &channel_Camera05
@ Schannel_Camera08

@& Bchannel_Camerad7

@& 8channel_Camera08
B ailFile(s)
£ Picture 3
‘Iﬁ 4channel ~
@ 4channel_Camera01

@ 4channel_Camera02

@ 4channel_Camera03

@ 4channel_Cameradd

B allFile(s)

= Picture

|3 Perimeter ~ |
@ Echannel_Camera02

@ Bchannel_Camera01

@ B&channel_Camera03 - { 1]

PTZ Control in Live View

For the PTZ control, click - on the toolbar on the screen for the PTZ camera. The PTZ control
panel will be displayed on the left side of the Main View window (see Figure 3-21 and
Figure 3-22).

Note  This chapter only shows the PTZ control operations. To configure the PTZ
parameters see PTZ Parameters Settings on page 100 for more information.

Figure 3-21 PTZ Controls on the Main Window

- +
¢ ®
| Preset  Pattern Patrol
C 9
Inde; Name I

Preset1

Preset2
Preset3

Preset4
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Figure 3-22 Main View Window with PTZ Controls

em Tool ) Multi-£ 00

Control Panel

Search

|E1 8channel ~ |
@ 8channel_Camera01
@ 8channel_Camerad2
‘@ Schannel_Camerad3 |
@ 8channel_Camera04
@ Schannel_Camerad5s

@ 8channel_Camera0f

| Preset | Pattern | Patrol

C Q9

Inde: Name
01 Preset1
Preset2

Preset3

Preset4 i - ] Cancra 87

of

Event

Click on those directional buttons to control the PTZ function (see Figure 3-23). You can also
control the PTZ direction by the directional buttons on your keyboard.

Figure 3-23 PTZ Directional Controls

¥ 4 =

[ A 1

You can control PTZ movement by clicking and dragging the mouse on the PTZ camera display
screen window.

Use the mouse to click on the video image, and then drag the mouse to different directions by
following the arrows displayed on the video (see Figure 3-24). The PTZ will move in the direction
that the arrow is pointing.

Figure 3-24 Directions of PTZ Movement

Click in the screen area to move in the
corresponding direction:

Upper Left

Up

Upper Right

Left

Right

Lower Left

Down

Lower Right

0000000Q
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See Table 3-4 for descriptions of the buttons on the PTZ Control Panel.

Table 3-4 PTZ Controls Descriptions

Button Description
Q Zoom
" Focus
Q Iris
| 3D Positioning
vy 4 v Direction buttons, click gy to start/stop the auto-scan
« 0O function.
L ov o4
- * Speed adjustment for Pan/Tilt functions.
|Preset Preset configuration
Pattemn Pattern configuration
Patrol Patrol configuration
o Calling or play a preset
2 Adding and editing a PTZ preset
& Deleting

Preset Configuration

To add a preset for the PTZ:

1.
2.

Click the direction buttons to move the PTZ to a desired location.

Select a PTZ preset number from the preset list, and then click ;? to add the preset and
name the new PTZ preset.

Figure 3-25 Add Preset Name Dialog

Add Preset

Name:

Confirm Cancel

To delete a preset, select the PTZ preset from the preset list, and then click » to remove
the preset from the list.

Patttern Configuration

To add a pattern path for the PTZ to follow:

1.

2
3.
4
5

Click Prattern to enter the PTZ pattern path setup panel (see Figure 3-26).

Select a PTZ pattern path number from the list, then click ¢” to enter the editing mode.
Click 42 to start recording the pattern path.

Use the direction buttons to control the PTZ movement and program the pattern path.

Click & to stop the pattern recording. Click |- to save the pattern path.
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Figure 3-26 PTZ Controls with Pattern Controls Open

B e

Preset Pattern Patrol

e
W 9

Patrol Configuration

After adding two or more presets for one channel, you can set a patrol which includes multiple
presets for PTZ movement. To add a patrol path for the PTZ:

1. Click Patral to enter the PTZ patrol path setup panel (see Figure 3-27).
Figure 3-27 PTZ Controls with Patrol Controls Open

FTZ x

¢ v
Freset Pattern Patrol
Path 1 ~ 0 Q&
e

Select a track number from the drop-down list.

Click € to add a preset (including the dwell time and PTZ speed for the preset) for this
patrol path (see Figure 3-28).

Repeat the above operation to add other presets to the patrol.
Figure 3-28 Add Patrol Dialog

Add Patrol No. x

Preset: Preset1 ~
Dwell Time(s):. 1

Patrol Speed: 1

Confirm Cancel
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4. Click &g to call the PTZ camera to start along the patrol path. Click & to stop a patrol
path.

5. Click g” to edit a preset in the patrol path.

»

Note  Up to 16 patrols can be configured.
The patrol Dwell Time can be set between 1 and 255 seconds. The
Patrol Speed can be set between level 1 and 40.

Alarms and Events in Live View

Viewing Alarm/Event Information

For setting cameras for recording alarm events, see Camera Settings on page 87 and Alarm
Settings on page 79.

The Main View window provides Alarm and Event buttons on the left bottom toolbar

('

Click Alarm/Event to view the alarm or event information as shown in the panel (see
Figure 3-29).

Figure 3-29 Alarm/Event Information Panel

L ® 9016_Camera01 Failedto get patrol. Error code 23.(Mot supported.)

Inges Alarm Time Alarm Sou Alarm Details Alarm Content Live View Send Em:z TV Wall Di Alarm Notation

[v Motion Detection v Video Exception [« Alarm Input [« Device Exceptional

You can click Bg to lock the toolbar and show the information in the main view window. Or click
to hide the list.
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Figure 3-30 Main Alarm/Event Window - No Video

View Tool Help

|1 8channel
@ 8channel_Camera01
@ Bchannel_Camera02
@ 8channel_Camera02
@ &channel_Camera04
@& Schannel_Camera0s
‘@ channel_Camerals
@& Bchannel_Camera07
@& Schannel_Camerads
B aiFilets)
|g'| Picture
|E1 4channel ~ |
@ 4channel_Camera01
@ 4channel_Camerad? 3 #730
@ 4channel_Camera02 T CEI.ITIEI‘EI E'El
@ 4channel_Camera04 3 i )
B ailFile(s)
@ Picture
£ Perimeter

Time Description

2012-01-12 14:48._ . lest Login failed. Error code 7.(Connection failed device oft-ine of connection imeout

2012-01-1213:32:... test Login falled. Error code 7.(Connection falled: device off-line or connection imeout )

[test Login failed. Ervar code 7.(Conneclion falled: device ofi-ine or connection tmeaut )|

Click to maximize the alarm/event log display panel and enable it to be shown in a new tab
page (see Figure 3-31).

Figure 3-31 Alarm/Event Information Panel Maximized

em View Tool Help Multi-S 0

Control Panel : Iail w

Alarm =00 5 . ¥ 9016_Camera01 Failed to get patrol. Error cac

Time . Description
2012-01-12 14:48: __ test Login failed. Error code 7 (Connection failed: device off-line or connection timeout )

2012-01-1213:32.... testLogin failed. Ermor code 7.(Connection failed: device ofi-line or connection timeout.)

~ Motion Detection [v Video B
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As shown in Figure 3-31, above, in the lower bar of the alarm log display panel, there are 4
different alarm types: Motion Detection, Video Exception, Alarm Input and Device
Exceptional. Check the checkbox to show the alarm of that type (see Figure 3-32).

Figure 3-32 Check Boxes for Alarm Type

[+ Motion Detection v Video Exception [« Alarm Input [+ Device Exceptional

You can select a log and right-click it to remove it from the list by right-clicking the mouse and
then clicking  ciear

Figure 3-33 Clearing an Alarm/Event from the Panel

L MNetwork anomalies, factory zone_Camera1 fails 1o obtain capabilily sell Eror code: 0

Time Description

2012-01-18 16:302... Netw~ a‘""‘ﬂ.s.ladnrymne_cammm fails to obtaln capability sett Error code: 0
ear

[+ Motion Deteclion (v Video Excaption [+ Alarm Input [+ | Device Excaptional

Linking Alarm Logs

Each alarm log shows the related alarm information, including the time the alarm occurred, the
source, and the type of the alarm.

You can click &, or B to either preview the alarm, or send it by email.

Live View ( &2 ): View the live video of the selected alarm source camera.

* Send Email (| |): Send the alarm information by Email.

Note  You need to configure Email settings in Control Panel » System Configuration
» Email before using the Send Email function.
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Figure 3-34 Main View with Alarm Log Linkage

View Tool Help Multi-Site 4200

Control Panel era Seftings = Wai ' £5° importc

Search
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B AllFiles)
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HRG8_Camera08
All File(s)

Picture

W [@e & 5 & & & &

Event & L % MotionD

Inde: Alarm Time Alarm Sou Alarm Details Alarm Content " LiveView SendEm: TV Wall Di Note

s 2012-07-2014:56:10 Encodi HRGE Camera0d1 Motion Detection Alarm Stop

1 2012-07-2014:55:12 Encodi... HRGS Camera01 Motion Detection Alarm Stop

2 2012-07-20 14:55:54 Encodi... HRGS8 Camera01 Motion Detection Alarm Start [*) £ .

1 2012-07-20 14:54:56 Encadi... HRG8 Camera01 Motion Detection Alarm Start [ ¥] et .
PJEHLRF

[+ Motion Detection v Video Exception [ Alarm Input [v Device Exceptional [v OtherAlarm

Blocking Alarms from a Certain Device

Purpose:

Sometimes, blocking alarm information from a certain device is needed. This is especially useful
when you use more than one client to manage many devices.

Steps:
1. Click on the menu bar (see Figure 3-35).
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Figure 3-35 Main View with Tool Menu Open

Control Panel
Search...

schannel

@ 38channel_Camera01
\@; 8channel_Camera02
@ 8channel_Camera03
'@ 8channel_Camera04
& 8channel_Camera0d5
@ &channel_Camera0s
@ 8channel_Camera07
|@&: achannel_Camera08
B AlFile(s)

@ Picture

@ 4channel_Camera01
@ 4channel_Camera0d2
@ 4channel_Camera0d3
@ 4channel_Camera04
B Al File(s)

(=) Picture

|E1 Perimeter

.‘ File System View F¥ogh Help Multi-S

e ]

|E3 4channel

import Camera

& Camera Settings

L Account Management
, & Device Management

[ Storage Server Management

L. Stream Media Server Management
B Decoding Device Management

= TV Wall Management

«s Broadcast
B Device Arming Control

~

@ 8channel_Camera02
@ Schannel_Camera01
'@ 8channel_Camera03

Alarm

2. Click B DeviceArming Control

Cabera 97

of

to enter the alarm enable or disable window.

Figure 3-36 Device Arming Control Window

Encoding Device NVR

Decoding Device

[ Al
[+ test
v 8464

Arming Status

[V 6401

e ew

Yes | Cancel

3. Check the checkbox to enable the alarm or uncheck it to block the alarm information.
There are tabs to list different kind of connected devices.

4. Click |

Yes to confirm your settings.

Note

This function only blocks the selected alarm information from being received by
this client only. The alarm information can still be received by other clients. When
you block the alarm information from certain devices, all the alarm information is
not shown in the client and all the linkage methods in the client such as the
audible warning, pop-up image, and email sending are blocked as well.
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Local Recording and Capturing

Multi-Site 4200 software provides the local recording and remote recording.

Local Local recording is when you record the video from the remote device in the hard drive of the
Recording local PC that is running the Multi-Site 4200 software. Local recording for the Multi-Site 4200
software can only be made by manually recording. Local schedule recording is not valid.

Remote Remote recording refers to remotely controlling the device in the management list to set it to
Recording record on the HDD of the device, wherever the device is located.

Recording and Picture Capturing on the Host PC

Local Recording (also called Manual recording) allows you to record the live video while in the
Main View mode. The record file is recorded to your PC.

Steps:

1. In the main view window, select a channel in the group and double-click it to view the live
video.

2. Click . at the bottom of main view panel to start recording the live video.

3. To stop recording, just re-click . A prompt dialog box with the saving path of the video
files you finished recording will pop up if all the operations were successful (as shown in
Figure 3-37, below).

Figure 3-37 File Path of Recorded Video Files

Note  To change the file saving path for the captured video and picture files, change
that field on the files configuration window (see File Saving Path Configuration on
page 109 for more detailed information).
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Figure 3-38 File Configuration Screen

ystem Configuration

= General :
% Set file saving path
=, File . (e.g. record files, pictures and device configuation files, etc.)
J

n Alarm Sound
Saving Path of Video File:

Email
CiMulti-Site 4200Nideol
Saving Path of Pictures:
CiMulti-Site 4200/capturel
Saving Path of Configuration File:

C:Multi-Site 4200/config!

Default

Save

Quickly Viewing the Manually Recorded File

You can open the file folders on the PC to find the record file, or you can click the All File(s) icon
on the left-hand pane of the Main View window to show the files recorded with the Multi-Site

4200 software (see Figure 3-39).

Figure 3-39 Main View Window with Recorded Files Displayed

File System View Tool Help Multi-Site 4200

=
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& Schannel_Camera0d
& Bchannel_Camera0s
@ Bchannel_Camera06

@ Bchannel_Camera07

@ Bchannel_Camera0g
B anFiles)

(£ Picture

(1 4channel ~
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@ 4channel_Camera02

@ A4channel_Camera03

@ Adchannel_Camera0a

B AilFile(s)

(&) Picture

[E1 Perimeter ~
B AnFile(s)

(£ Picture

Event
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You can double-click the recorded file to play it. See Playing Back Locally Stored Files on page
55 for more detailed information on the playing back recorded files.

Figure 3-40 Playing Back Manually Recorded Files

. I ———-
ASLEKEEIEAKY  LELE

00:00:01/00:00:04

See Capturing in Live View on page 42 for more information on manually capturing video in the
live view.

Local Playback

As a result of featuring two different recording modes, there are two playback modes: Local
playback and remote playback.

Playing Back Locally Stored Files

Follow these procedures for playing back the video files created by locally recording (see Local
Recording and Capturing on page 53 for more information on local recording). Locally recorded
files are stored in your PC.

Steps:

1. Go to Main View panel and click the All File(s) icon in the left-hand pane to enter the Local
Record Files window. Select a camera and specify the start time and the stop time, and
then click Search to search for the video clips. The matched video found will be listed in
the display panel (as shown in Figure 3-41).
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Figure 3-41 Local Record Files Window
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2. Double-click the recorded file to play it back.

Figure 3-42 Controls for Playing Back Recorded Video

Choose the playback
video resolution

Pause =——

=.
00:00: ﬂ}[}'UHES |i
Stop

1 Ir
SF J FF  Frame by 3D Positioning
Frame
playback

Capture

Mute

You can click H to save the selected record file (see Figure 3-41). You can click E to delete
the clip from the panel, or click D to send the selected video clip by Email (the size of video
clip must be less than 5 MB).
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Note  To send the record file to an Email address, you must first configure the Email
settings. See Email Configuration on page 110 for more detailed information.

Instant Playback

1. Go to Main View panel. Select a channel to enable the toolbar (as shown in Figure 3-43),
and click [fJ to start instant playback.

Figure 3-43 Selected Video Panel with Toolbar

2. Inthe instant playback window (see Figure 3-44), click [l to start playing back the first
video files of the current day. Click EZll and £ to fast forward or slow forward through
the video. Click [l to pause the video.

Figure 3-44 Instant Playback Window

L 17: ior “‘ﬁlh

-
-

—-—,

Play/ Paues

Capture Switch back

StartiStop 1o live view

default customized
video cutting

tag tag

See Figure 3-44, above, for other controls that are available when using instant playback.

You may also use the timeline at the bottom of the Main View panel to adjust the playback
progress (see Figure 3-45). You can use B and ERall to expand and narrow down the
time bar so you can more accurately choose a time for playback.
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Figure 3-45 Instant Playback Timeline

2011-03-1p 08:37:39

Managing E-Maps

Relating a certain camera group to an E-map allows you to easily visualize the location and
distribution of the cameras. The E-map is especially beneficial when an alarm is triggered.

Adding an E-Map
For the first time use of the E-map function, you are required to add a map to start.

Click the View menu > E-map View on the menu bar or click | % on the Control Panel to open
the main E-map window (see Figure 3-46).

Note  Only one map can be added for each camera group.

Figure 3-46 E-map Window Empty to Add New Map

View Tool Help

ntrol Panel ﬁa E-map

Map Praview Edit Map ” a‘ a ’ \.\ 3 m @ m Search hotsp...

Alarm le ¥ 172.6.21.73_Camera01 Failed to get stream, start reconnection. Error code 7.(Connection failed: device offline or connectio
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Steps:

1. Click (gg*sdm= to add a map related to the camera group.

Figure 3-47 E-map Info Window

E-map Info. x

Map Mame:

Path

Yes Cancel

2. Click = to browse the directory where the map is stored.

Note  The picture format of the map should be *.png, *.jpg or *.bmp.

3. Enter a Map Name for the map.
4. Click | Yes to confirm and save your selections.

After successfully adding an E-map, it displays on the window and the name of the map
also appears on the group list (see Figure 3-48).

Figure 3-48 E-map Window with Map Displayed

Map View Adjusting

2 testt "
@& 1726.21.73_Cameradl % Fort lhv 4 m
& 1726.21.71_Camaral2 i:l"q
& 172621.73_Cameradd o (_;
& 1726.21.72_Cameradd & m a ,,du* wﬁﬂm*-:-m Souk
& Arts Museum
@ 17262173_Camera0s I m %‘ g2 ,c!—
i, &=
Camera Group and | & 17262173 Cameraos P B orics
Rlated Map & 172821.73_Camera0? - g™ o :)L_ .@
& 17262173 _Cameraldd
& 1726.21.73_Cameradd E]
& 17262173 _Camerald G EI The Gold Centre
E & AlFardan *
& 1725.21.73_Cameratt Shopping Cantre b VR gy T
& 172621.73_Camera12 E K:rgt:k'\eu. d
X. E] archeclogical Mussum
& 17252173 Cameratd e o Saenes MUsEoms
. *
& 1726.21.73_Cameratd AlMajaz Pork & { 4% 15 bm to Sharjsh Arport |
& 17262173 Camerats = ba  — %
& 17252173 Camera1s : ot @v
A { rrouse over § for hotel info )
Delete Map o e flor ot T —
Adi hot spots Add Hot Region _ Delete Hot Region
View

Map Preview Edit Map

the map

Alarm Ever

| I maodify map Maodify hot region
Stiow and corfi Enter the map edttin Delete Hot Spots Back to the parent
and event info. aj g .

interface Madify Hot Spots map

800-12064 - A - 07/2012



60 | Multi-Site 4200 Software User Guide

Hot Spots

You can add the camera label to the map to show the location of a camera. The label is called
a hot spot. With the hot spots added, the cameras are then linked to the map. In the map preview
window, you can see the live view of the camera, and if there is an alarm triggered, the alarm
icon (u) appears near the camera label.

Adding a Hot Spot

1. Click m to open the Add Hot Spot window. Here you select which camera you want to
add on the map as a hot spot and select the hot spot color (see Figure 3-49).

Figure 3-49 Adding Hot Spot to E-map
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2. Select the checkbox(es) next to the camera names you want to select as the hotspots.
You can choose many cameras at the same time.

3. You can choose the Hotspots Color in this window to assign a color for hot spot labels
(' Hotspot Color [l Green v )

After being added as a hot spot, the camera icon in the camera list changes to # .
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Editing the Hot Spot

Use one of the following methods to start editing a hot spot:

Figure 3-50 Camera List with Hot Spot Icons

=] map

@ 172.6.21.69_Camera01
(@ 172.6.21.69_Camera02
@ 172621 69_Camera03

(@ 172.6.21.60_Camera04

@ 172.6.21.69_Camera05
| 172.6.21.69_Camera0f
@ 1726.2169_Camerad7?
(@ 172.6.21.60_Camera08
|@ 172.6.21.69_Camera09
(@ 172.6.21.69_Camerald
(@ 172621 69_Camerall

(@ 172.6.21.69_Cameral2

Connecting and Local Management | 61

Drag the camera hot spot icon to the approximate location of that camera on the map.

Double-click the hot spots icon on the map to modify the hot spot’s name and color.

-Or-

Right-click the hot spot and choose Modify (see Figure 3-51).

-Or-

Select a hot spot on the screen and click f.4 on the toolbar.

Figure 3-51 Right-Click a Hot Spot to Modify the Hot Spot

o ey

1&‘72.52 Delete F'
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Figure 3-52 Hot Spot Modifying Window
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Deleting the Hot Spot

Use one of the following methods to delete a hot spot:
* Right click on the hot spot and choose delete (see Figure 3-57).
-Or-

+  Select a hot spot on the map and click i@ on the toolbar to delete the hot spot.

Previewing the Map with the Hot Spot

After finishing to configure all the settings for the hot spots, click on the toolbar to
view the E-map. The hot spots are distributed on the map to show the location of the linked

cameras (see Figure 3-53).
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Figure 3-53 E-map with Hot Spot Locations Displayed
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Double-click the hot spot. The live view of the camera video is shown in the window (see
Figure 3-54).

Figure 3-54 E-map with Hot Spot Video Displayed
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If an alarm is reported from certain cameras, the alarm icon (!) shows in the map to alert
you (see Figure 3-55).
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Figure 3-55 E-map of Hot Spot with Alarm Showing
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To view the detailed alarm information, double-click the alarm icon (see Figure 3-56).

Figure 3-56 E-map with Detailed Alarm Information
ara .
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You can click the alarm icon ([ ) to clear all the alarm information.

Figure 3-57 Alarm Icon Located on the Toolbar

Map Preview Edit Map

Hot Regions

The hot region function links a map to another map. When you add a map to another map as a
hot region, an icon of the link to the added map is shown on the map. The added map is called
a child map while the map to which you add the hot region is called the parent map.

Note A map can only be added as the hot region once (a hot region can not be added
more than once, such as added to multiple maps).
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Adding a Hot Region
1. Click [-48 in the toolbar.

Figure 3-58 Hot Region Toolbar

Edit Map ﬂ ’ SO 5’?\'

2. Inthe Add Hot Region dialog (see Figure 3-59), select the map you want to add as a hot
region. You can also select the color of the map icon.

Figure 3-59 Add Hot Region Dialog

Add Hot Region

HotRegion Color: | [l Black v

Yes Cancel

3. Drag the map icon on the map to appropriate location for the hot region.

Figure 3-60 Locating a Hot Region on the E-map
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Editing the Hot Region

Use one of the following methods to start editing a hot region:

* Double-click the map icon on the map to modify the hot region’s name and icon color.
-Or-

* Right-click the hot region and choose Modify ( 1 sonn | ) to modify it.
-Or-

e Select a hot region on the screen and click on the toolbar to modify it.
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Figure 3-61 Modifying a Hot Region

Modify Hot Region X
Hot Region Mame: [map
[V map
Hot Region Color: | [l Black v
Yes Cancel

Deleting a Hot Region

Use one of the following methods to delete a hot region:
*  Select the hot region icon on the map and click m to delete the hot region.
-Or-

* Right-click the hot region icon and choose Delete.

Map Previewing with the Hot Region

After successfully adding and setting a hot region, go back to the map preview window to view
the map.
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Figure 3-62 E-map Preview with Hot Region Icons
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Clicking the hot region icon now can take you to that child map (see Figure 3-63).
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Figure 3-63 E-map of Child Map
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Remote Control and Management

This chapter describes remote recording, playback and device management and configuration
with the Multi-Site 4200 software.

Through the Multi-Site 4200 software, you can manage and configure the following:

* Network settings

e Alarm settings

*  File management

* Users

* HDD management

*  Camera settings, including picture and video settings, OSD and text overlay, and PTZ
camera parameters

Remote Playback

The remote client can search previously recorded files on the Storage Server and the DVR, and
it can also do the smart search for the event triggered record files during playback.

>

Click = same in the control panel to enter the Remote Playback Window.
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m View

Control Panel

Search...

Software User Guide

Figure 4-1 Remote Playback Window

Tool Help Multi-Site 4200 g - B

@ Remote Piaye: = M ' 5" ImportCamera 18:56:35 CPU

Network

Window01 >3 2012-02-17 18:33:31 | Window02:

| =1 test

@ test_Camera01
@ lest Camera02
@ test_Camera03
@ test Camera04
@ test_Camera0s
@ test Camera0f
@ test_Camera07

@ test Camera02

EEEEEEBRBE®

@ test_Camera03

[ By card number

Window03 tli D0-00 00:00:0 Window04:

[

File Type:
All

[ synchronous Playback

e

ameral1 no intelligent record files.

Table 4-1 describes the tool bar on the Remote Playback Window.

Table 4-1 Remote Playback Window Tool bar

Button Name Description
_ Screen Split Select 1, 4, 9, or 16-screen mode.
E Stop Stop playback of video.
‘& Volume Adjust the volume.
! Full-screen Full-screen preview.

Searching for Recording Files

Searching for all the files

To search for all the files:

1. Select the check box on the camera list. On the calendar below, select the day you want to
search.
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2. Click Search.

Figure 4-2  Record Files Search Calendar

A .

{8 M T W T F- 8|
| ~— Indicates there are record files

(280 il 203040 8 forthat camera on that day

] . |

o s ) ) i) s M Indicates there are no record

12.1 13| 14 | 45| 16 18 : files for that camera on that day
11 mlzi 22123 |24 [25|
12|27 |28|20] 1 [2 |2
1s|5]|s|7]afo]|w

QL Search

The time line indicates the time duration for the record file.

Searching by card number

Note  This function only applies to the ATM DVR.

To search by the DVR card number:
1. Select the By card number check box.

1. Select the check box on the camera list. On the calendar below, select the day you want to
search.

2. Click Search.

[ By card number

f

Searching by file type

Select the file type to narrow the search conditions and search for only the record files for certain
types.

File Type:
All -

Playback Management

After locating the desired record files:
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1. Click the time line on the bottom to display the video in that time period on the screen.

2.  Move the mouse to the screen of the camera you want to manage. A tool bar appears at
the bottom.

Window01:testtest_Cameral

T Fad 10 :7170 20
\”-EL_.

Table 4-2 describes the tool bar on the Remote Playback Management.

Table 4-2 Remote Playback Management Tool bar

Description

Pause the video

Stop playback of video.

Playback by single frame.

Smart search

o]
BEQEA|E
=1

Clip
£ i Audio on/off
neloon/
Play

Speed control

Digital zoom

Capture in the playback mode

Download

|
L

3. Click “ to start playing the video forward to the next frame.

Note  You can enable audio on only one channel at one time.

Smart Search Management

This feature is not supported at this time.
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Downloading Record Files
1. Click H to download the files you selected.

73

File download( Window01:D591165T DS91165T_Camera02

Download by Files Download by Date

)

[ Index Start Time End Time Status
[T 1 2011-07-06 09:32:11 2011-07-06 20:10:10 Waiting
[T 2 2011-07-06 20:10:10 2011-07-06 20:30:10 Waiting
Download Stop Cancel

2.
window (see File Saving Path Configuration, page 109.
Event Playback

To play back the recorded files by event type:
1.

You can set the path where the downloaded files are saved in the System Configuration

Go to the Event Search window and select an event type, either motion or alarm input.
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Figure 4-3  Event Search Window

Tool Help

Group: test

Camera: test Cameral | w

Start Time: 2012-02-21 00:00:00 =
End Time: 2012-02-2123:5959 &
Q. Search

Search Resulis

Time

r‘:} Remaote Playback = Mz ] n Import Camera

Window

‘Window04:

eHe 6

Camera01

Select a camera in the group and specify a start time, and then click Q. Search

Select a window, and double-click a video file from the search results list to play.

4. During playing back the video, you may right click the mouse in the image to get a
drop-down menu as shown in the following figure. Please refer to the table below for more
details on this menu. You may also change playback speed by clicking on the

— bar.

Note  The Event playback function is only available on DVRs which support

event recording.

Make sure to import all the channels that you wish to play back in Import Camera
panel.

It is also required to enable continuous recording on all the
alarm/motion-triggered channels before event playback.
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Remote Device Management and Configuration

The remote configuration and management for the connected devices is supported. You can
configure the parameters for the basic settings, the image and the network transmission of the
device. For different devices the configuration window may be different.

1. Click 2= on the control panel to access the Device Management window.

Figure 4-4  Device Management Window

& [EE] ssem view Tool Help Mult-Site 4200
: . =
T Contral Panel I wain view £=5 Dsvice Management
@ Add (& Modify 1 Delete 1 Remote Configuration Show Online Devices Search...
Nickname P Serial No.
schannel 164.178.45.174  DS-T208HFI-ST0120120326AAWRA07568082WCVU
4channel 164 17845156  DS-T204HVI-ST012012032BAAWRA0TET64TEWCVU

2. Select the device you want to configure, and click | % Remte configuration = button to enter
the Device Parameters window. You can also enter the device management window by
clicking the Remote Configuration B button in the Import Camera window.

Basic Information

On the Device Parameters page, you can check the basic device information, including device
type, total channel number, HDD number, physical Alarm I/O number, Device Serial Number,
and version information.
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Figure 4-5 Device Parameters

rameters
Information % | s - -
D e s Display basic status of the device
u General (e.g. device type, channel number, HDD number, etc.)
@ nework
a
Device Type: [HF:-;B
- Alarm
. Channel Mumber: [E!
1 User HOD Number: [1
44 HDD Alarm Input Number: E
X Alarm Qutput Number: [-‘
s Exception
Device Serial No.:
i
!_-;’4‘.-‘ e D5-T208HFI-5T0120120326AAWR407588982WCVU
Log
. Others
Firmware Version: ¥1.2.2 build 120604
Encoding Version: V5.0 build 111015
Panel Version: V2
Hardware Version: 0xb8
Reboot Restore Factory Settings Import Configuration File = Export Configuration File Save

General Settings

On the General Settings page you can set the basic parameters of the device.
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General Settings
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E Information
Bl cenera

._ Alarm
I User

Device Parameters

Set basic parameters of the device

. (e.g- device name, device No., etc.)

Q Network

Device Mame:

Device No.:

L HDD Record Replace:
N 3 Main BNC Scaling:
. Exception
A
=7 Spot BNC Scaling
|=, File
Log
Others

[ sURREY siTE

[252
Yes
Disable

Disable

Reboot

Restore Factory Settings

Import Configuration File  Expor Configuration File Save

Table 4-3 describes the fields on the General Parameters page.

Table 4-3

General Parameter Fields

Field

Description

Device Name

Provide a name for the device that displays on the device list of
the client.

Device No.

Device number for remote control

Record Replace

Overwrite HDDs when the HDDs are full

Main BNC Scaling

Scale image display on the main BNC output

Spot BNC Scaling

Scale image display on the spot BNC output

Camera Management

This feature is not supported at this time.

Network Settings

On the Network Settings page, you can configure network parameters of the device. Two tabs
are available for general and advanced settings.
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Figure 4-7
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O network :
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‘,___} Exception

Reboot
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Network Settings

Device Parameters

Set network parameters of the device
(e.g. IP address, part, etc.)

General Advanced Settings

NIC Type: A0MA00MA000M Self-ac -

192.0.0.64

[+ Auto-obtain

Device IP Address:

Subnet Mask: | 255.255.255.0

Gateway: [UUUD—
MAC Address” 00:40:48:8b:0D:46
MTU(Byte): [1s00
Device Port: [EDSD—
Multicast Address: {UUUD—
HTTP Port [l

Restore Factory Settings

Import Configuration File Export Configuration File

Table 4-4 describes the fields on the Network Settings page.

Table 4-4

Network Settings Fields

Field

Description

Working Mode

Balance, or Dual NIC.

Note These DVR settings are only available for devices with

dual NIC connection.

NIC Type

NIC types of the device

Set the working mode. Options are: Net Fault tolerance, Load

Device IP Address

IP address of the device

Subnet Mask

Subnet mask IP for the device

Gateway Default gateway IP for the device

MAC Address MAC address of the device. This is a read-only field.

MTU (Byte) The maximum transport unit. The default value is 1500.

Device Port Network port of the device. The default port number is 8000.

Multicast Address Multicast address of the device. Please leave this field empty if
multicast is not required.

HTTP Port Web service port. The default port number is 80.
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Advanced Network Settings

Figure 4-8  Advanced Network Settings

Device Parameters

= inrormation . _
Set network parameters of the device

u General (e.g. IP address, part, etc.)

0 Metwork

| o=

. Alarm General  Advanced Settings
L v NTP: Set

&a HODD Email: Set
/A Exception PPPOE: Set
—n DDNS: Set
=) File

Advanced Settings: Set
Others
Reboot Restore Factory Settings Import Configuration File Export Configuration File Save

Table 4-5 describes the fields on the Advanced Network Settings page.

Table 4-5 Advanced Network Settings Fields

Field Description
NTP Note Set the server, port, interval and time for NTP time
synchronization.

Email Email account settings for the device.

PPPOE Set the DDNS address, user name, and password for PPPOE.

DDNS Set the protocol type, server, port, account, and domain for
DDNS.

Advanced Settings Configure DNS server addresses, alarm host IPs, and ports.

Note  Click Set beside each field to access the advanced settings.

Alarm Settings

On the Alarm Parameters page you can configure alarm I/O and linkage actions for the device.
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Figure 4-9  Alarm Parameters

arameters

E Information .
Set alarm input and output parameters of the device
u General (e_g. alarm input name and linkage mode, arming schedule of alarm input & output, etc.)
€ Network
B sam , .
| * | Alarm Input: Analog inputd b4
l User IP Address: [L-j::sl
as HDD Alarm Mame: [
. ; Alarm Status: Mormal Open bes
A% Exception
) [+ Handling:
Arming Schedule: Template 01 =

Arming schedule allows 8 time frames in each day.

Linkage Set Handle alarm: trigger recording, PTZ linkage.
Others ? 4 = 4
Alarm Output: Analog Outputdi »
IP Address: Local
Output Delay: Bs ~
Arming Schedule: Template 01 B
Arming schedule allows 8 time frames in each day.
Reboat Restore Factory Settings Import Device Config Export Device Config Save

Table 4-6 describes the fields on the Alarm Parameters page.

Table 4-6 Alarm Parameters Fields

Field Description

Alarm Input Fields

Alarm Input Select an alarm input channel for configuration.

IP Address IP address of the digital alarm input. Local is the hard-wired
alarm input configuration on the device. This is a read-only field.

Alarm Name Set a name for the alarm input channel.

Alarm Status Options are Normal Open and Normal Closed.

Handling Select this check box to activate alarm linked action settings.

Arming Schedule Set the time schedule to handle the alarm triggered actions. The

schedule template can be configured in Schedule settings page
of the Camera Settings page. See Recording Schedule on page
92 for more detailed information.

Linkage Check the alarm actions which are required to be activated
when the alarm input triggered, and select corresponding
channel number if required.

Alarm Output Fields

Alarm Output Select an alarm output channel for configuration.
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Table 4-6 Alarm Parameters Fields

Field Description

IP Address IP address of the digital alarm output. Local is the hard-wired
alarm input configuration on the device. This is a read-only field.

Output Delay Select the delay duration for the alarm output.

Arming Schedule Set the time schedule to handle the alarm triggered actions. The

schedule template can be configured in Schedule settings page
of the Camera Settings page. See Recording Schedule on page
92 for more detailed information.

User Management

On the User Management page you can create or delete user accounts and configure
permissions for each connected device.

Figure 4-10 User Management

Device Parameters

E Information

Delete, add or edit user.

u General Configure user authorities.
S’- HatoIk & Add > Modify T Delsta

.. Alarm Name Priority IP Address MAC Address

I User . admin Administrator 0.0.0.0 00:00:00:00:00:00

B
Bill Cperator 0.0.0.0 00:00:00:00:00:00

“w HDD
!_-sl Exception

=] File

Log

Others
Reboot Restore Factory Settings Import Configuration File Export Configuration File Save

To add a user account:
1. Click € Add  on the User Management window. The User dialog opens.
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a > DN

The created user accounts will be listed in the user list with basic information.

HDD Settings

On the HDD Settings page, all the hard drives installed on the device are listed with basic
information. You can configure network disk, HDD groups, modify the information, or format the

Multi-Site 4200 Software User Guide

Figure 4-11 New User Account Dialog

User Type: Guest ~  UserName:

Confirm:
0000 MAC Address:

00:00:00:00:00:00

Password:

IP Address:

5
2
3

Local PTZ Control

Start Recording Locally
Local Playback

Local Configuration

Local Log Search

Local Advanced Operation
Local Parameters View
Local Camera Management
Local Operaion: Backup Record File(s)
Local Shutdown / Reboot
Remaote PTZ Control

i i o e o i Y i

Remote Record Startina X

Yes Cancel

Select the User Type (Guest/Operator) from the drop-down list.
Type in a user name and password.

Select one ore more account privileges to access this device.
Click Yes to finish.

disks.
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Figure 4-12 HDD Settings

Device Parameters

= Information

u General
9_ Metwork

-. Alarm [ HDD Mo. Capacity(MB) Free Space(MB) Status Type Group MNo. Property

HDD settings

[Netwark Disk:Configuration HDD Group Settings I odify

' User 14 476940 \} Mormal Local Group01 Read/\Write

| 44 HOD x

&% Exception

Format

Reboot Restore Factory Settings Import Configuration File Export Configuration File Save

Exception Settings

In the Exception Settings window, you can select the exception type and check the linkage
actions accordingly under Alarm Triggering Mode section. You can also select the channel
number in the Alarm Output section. Different linkage actions can be configured for each
different exception type.
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Figure 4-13 Exception Settings

Device Parameters
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Reboot Restore Factory Settings Import Configuration File Export Configuration File Save

File Management

On the File Management window, you can search and view the record files of the device. You
can also select the camera number, file property (all, locked, or unlocked), define the start and
end time of the record files, and then click Search. The matched record files are listed
accordingly.
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Figure 4-14 File Management

E Information
Search and view record files.
u General
S’_ Network
. AT Camera: Camera 01 ~  Property: All ~
U Start Time: 2012-06-20 00:00:00 '3 End Time: 2012-06-20 23:59'59 Q. Search
' ser
[ Index File Name Size Start Time End Time Status  Preview
i HDD
/., Exception
=] File x
|
Others
Backup
Reboot Restore Factory Settings Import Configuration File  Export Configuration File Save

If the device supports remote backup function, you can also select the files, then click Backup
to back up the files.

Figure 4-15 File Management Backup

E Information

s Search and view record files
u General
\ MNetwork
-Q Sl (e AllFila(s) " Picture
Camera: Camera 01 ~ | Property: All -
Start Time: 2011-11-01 00:00:00 End Time: 2012-01-11 23:59:59 Q. Search
[m Index File Name Size Start Time End Time Status  Preview

~ 1 ch01_02000000000000000 463M  2012-01-00 11:11:53  2012-01-09 21:17:52 Unlo... o

2 ch01_02000000000000100  431M  2012-011009:29:16 20120110 18:53:54 Unlo... @
'| il ch01_02000000000000200  29M 2012-01-1114:20026  2012-01-11 145825 Unlo... @

Others

Backup

Reboot Restore Factory Settings Import Device Config Export Device Config
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Log Management

In the Log Management window you can query log files of the connected device.

To search for log files:
1. Select the search mode, major type and minor type,
2. Define the start and end time of the log files

3. Click | O seach . The log will be listed accordingly.

Figure 4-16 Log Management Search

: Parameters
'_% Infarmation
Search and display log file
u General
.Q Network Search mode: By Time: &
. Alarm Major Type: All Minor Type: All
1 Eiaar Start Time: 2012-01-1100:00:00 & End Time: 2012-01-11 23:59:59 Q. Search
” HOD Index Operation time Major Type Minor Type Remote Oper Local Operatc Remote HOS:
556 2012-01-11 15:06:31 Operation Remote Paramete... admin 17262183
AR, Frception 557 2012-01-11 15:07:18 Operstion  Remote Paramete.. admin 1725232
=i 558 2012-01-11 15:07:18 Operation Remote Paramete... admin 1726232
g fida : | 559 2012-01-11 15:07:35 Operation Remote Paramete... admin 172.6.21.83
e 560 2012-01-11 15:07:35 Operation Remote Paramete... admin 17262183
Others 561 2012-01-11 15:08:06 Operation  Remote Logout admin 172.6.21.83
562 2012-01-11 15:08:12 Operation Remote Disarming 0.0.0.0
563 2012-01-11 15:08:19 Operation Remote Paramete... admin 1726232
564 2012-01-11 15:08:19 Operation Remote Paramete... admin 1726232
565 2012-01-11 15:09:20 Operation Remote Paramete... admin 1726232
566 2012-01-11 15:09:20 Operation Remote Paramete... admin 1726232
-
] Tkl
Backup
Reboot Restore Factory Settings Import Device Config Export Device Config Save

If the device supports remote backup function, you can also select logs and then click Backup
to back up all the selected log files.

Other Settings (RS-232 Settings and Remote Upgrade)

In this window, you can set the RS232 information and remotely upgrade the device.
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Figure 4-17 Other Settings

Device Parameters

= Information
Other parameter settings
u General
0 Metwark
b
. Alarm
Baud Rate: 115.2K ~
1 S5 Data Bit 8 v
L HDD Stop Bit: i .
M Exception Parity: r_\lone -
Flow Control: None ~
Working Mode Control Panel v
| ' Others * |
Upgrade File: Upgrade
Process
”
Reboot Restore Factory Seftings Import Configuration File Export Configuration File Save

For remote upgrade function, click |~ to browse and select the upgrade file, then click

Upgrade to start upgrading. The upgrade process displays. A device reboot is required to
complete the upgrade.

Camera Settings

Use the Camera Settings window to set the camera parameters for the camera.
1. Click Camera Settings ‘:’;_, on control panel to enter the camera setting window.

Camera
Settings
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Figure 4-18 Camera Settings

File System View Tool Help Multi-Site 4200
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Camera:
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Set camera parameters of the device
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Contrast: =

Saluration: & +

Hue: -
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Seffings Quality CICoE Display
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-_-;

Network

Connection

| Device Settings

L % Motion Detection Alarm Start

2. Select a camera from the drop-down list in the upper left corner of the window. The live
image of the camera displays on the screen below.

3. Click the icons in the bottom left area to enter each configuration page. You can also click
Device Settings icon to manage the device. Please see Remote Device Management and
Configuration, page 75 for more information.

Follow Table 4-7 to use the icons on the Camera Settings window to configure various camera
parameters.

Table 4-7 Alarm Parameters Fields

Icon Description
Set camera parameters of the camera. See Picture Settings,
= page 89.
Picture
Settinas
— | Set image quality, resolution, and other encoding parameters of
;3 ¥ the camera. See Video Quality, page 90.
Video
Quality
Set a recording schedule for the camera. See Recording
E Schedule, page 92.
Schedule
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Alarm Parameters Fields

Icon

Description

Video
Display

Set the camera display parameters (for example, OSD and
privacy area). See Video Display, page 94.

a

Motion
Detection

Set motion detection parameters for the camera. See Motion
Detection, page 97.

=3

Tampering
Alarm

Set tampering alarm parameters for the camera. See Tampering
Alarm, page 98.

=5

Video Loss

Set video loss alarm parameters for the camera (for example,
arming schedule, linkage mode, and so on). See Video Loss
Detection, page 99.

PTZ
Control

Set PTZ parameters, including baud rate, protocol and so on.
See PTZ Parameters Settings, page 100.

)

Network
Connection

Set connection parameters for the camera. See Network
Connection, page 101.

Picture Settings

Use the Picture Settings window to set the quality of the picture. You can adjust the brightness,
contrast, saturation and hue of the video image.
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Figure 4-19 Picture Settings
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Control Panel B camerasettings : Main View
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Video Quality

Use the Video Quality page to configure parameters for main stream and sub-stream separately.
You can set video quality and resolution on the main window.
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Figure 4-20 Video Quality

View Tool Multi-Site 4200

(E Came ings : Main View

CPU
7 Network

Camera: 8channel_Camera04

Set image quality. resolution and other encoding parameters of the camera

Video Quality: Low | Middle High
Main Stream 4CIF(704°480) ~ | Advanced Settings
File Size: 1856

Camera 04 Video Quality: Low || Middie | High

Sub Stream: QCIF(176*120) ~ Advanced Settings

— - File Size: 136
Vi

[ Enable Event Parameters

Picture deo Schedule Video
Settings Quality Display fide = o —
v ality( 0 idle High
a a ? Event Parameters: ACIF(704%480, Advanced Seftings
] -
. File Size 185G
Wotion Tampering Video FTZ
Detection Alarm Loss Control
0 Copyto . Save
-
Network
Connection

Device Settings

L ® Motion Detection A

Click Advanced Settings

to access the advanced setting window where you can configure
stream type, bitrate type, max bitrate, frame rate, frame type, and frame interval.

Figure 4-21 Advanced Settings

Stream Type: Video & Audio -
Bitrate Type: Variable -
Max Bitrate: 1792Kbps -
Frame Rate: 4 -
Frame Type: P -
| Frame Interval: 16
Yes Cancel
Click Copyio... to copy the settings to other cameras within the same DVR.

800-12064 - A - 07/2012



92 | Multi-Site 4200 Software User Guide

Figure 4-22 Copying Camera Settings

Copy To:

[ Al
f_ gchannel_Cameral2

8channel_Cameral3

8channel_Camerad4

(33

8channel_Camerals
8channel_Cameral&

8channel_Cameral7y

i fim i

8channel_Camerals

Yes Cancel

Recording Schedule

You can set recording schedule parameters to enable automatic recording in a specific time
duration.

Note  Parameters in the Record section are set for the camera you have selected. For
Storage Server Recording parameters, you need to add a storage server first.
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Figure 4-23 Recording Schedule

View Tool Help Multi-Site 4200 8 - O0x

13 cPU s

Control Panel B camerasettings E Main View T —

Camera: 8channel_Camera04

Set recording schedule of the camera

Record

[+ Local Recording

Record Schedule: Template 01 5
— 5 Advanced Setiings
3 \ Storage Server Recording
Camera 04
This camera has not been added to the storage server. Storage Server
= @A ==
==, @
Picture Video video Copyto.. Save
Settings Quality Snils Display
= =3 = .
Motion Tampering Video PTZ
Detection Alarm Loss Control
-_-0 These features are not supported at this time.
Network
Connection

Device Settings

Alarm = #» Motion Detection Alarm Start

To set a record schedule template:
1. Click |ai-day Tempiate 1 to enter template configuration window.

2. You can choose from pre-designed All-day Template, Weekday Template or Alarm
Template, or customize your own record template.

3. Select one of undefined templates or click Customized to activate the edit mode.
4. Click Schedule Recording, Event Recording or Command for different recording types.

5. Drag the mouse on the time bar to define the record time window for each day.
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Figure 4-24 Schedule Template

Template

{ - edule recording vent Recording < Commani [
(" AldayTemplate | £ Schedul ding | & Event Recordi & G diy | 5
(" Weekday Template

Mon a 2 4 B g8 10 1 14 16 1z 20 22 24
C m menplate R R o e—n——
i Template 01 Tue a 2 4 (i 8 10 12 14 16 12 20 22 24
(" Template 02

Wed 1] 2 4 B 8 10 12 14 16 18 20 22 24
 Tempiate 03 ss————

Thu 1] 2 4 B 8 10 12 14 16 18 20 22 24
@ |
(" Template 05 i 0 2 4 6 8 10 12 14 15 12 20 22 24
8 Template 06

Sat a 2 4 (i 8 1a 12 14 16 12 20 22 24
(" Template 07 s —————————————
(' Template 08 sSun 1] 2 4 B 8 10 12 14 16 18 20 22 24
(e Customized

Confirm | Cancel

6. Click the colored bar to display the specific time schedule. You can also shorten or extend
the time window by amending the length of the bar.

7. Follow Table 4-8 to use the icons and tabs on the Template screen to perform my
schedule functions.

Table 4-8 Template Screen Icons and Buttons

Icon Description

a

Delete the selected schedule.

Clear all the record schedules of the selected template.

Copy the selected schedule section to other day(s).

T

Normal sch led recording. Th h le tim ris blue.
Eﬁsmeﬁulerecording ormal scheduled recording. The schedule time bar is blue

& EventRecording Schedule recording for events. The schedule time bar is yellow.

£ Command Schedule recording triggered by commands. The schedule time
e bar is green.

Note This function is not available at this time.

8. Click Copyto ... to copy the settings to other cameras within the same DVR.

Video Display

Use the Video Display window to define the video display parameters for the camera.
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Figure 4-25 Video Display

View Tool Help Multi-Site 4200

10:25:19 cPU e

! Control Panel B camerasettings . wainview i o Rtk i

Camera: Bchannel_Camera04

Set camera display parameters like OSD and privacy area

[ Display Name
Camera Name W
[+ Display Date
Date Format MM-DD-YYYY -
Time Format 24-hour -
[v Display Week

0SD Aftri bute: Not TransparentAnd Not| ~

Copyto
= |
= a = &

[ Enable Privacy Mask
Picture Video Schedule Video

Seftings Quality Display Text Overlay:
X 9 = E
=x] -~ ]
Mation Tampering Video PTZ r
Detection Alarm Loss Control
Y r
-
~
Netwark

Cennection

1/E1

Device Settings

Save

¥ Motion Detection Alarm Start

9. Follow Table 4-9 to set video display parameters for the camera.

Table 4-9 Video Display Fields

Field Description

Display Name The camera name displayed on the live video

Display Date The date and time format that is displayed on the live video
Display Week Display the week on the live video

Enable Privacy Mask Enable the privacy mask function on the live video. Drag the
mouse on the live video to set the mask area.

Text Overlay Edit user-defined text to display on the live video.

You can set privacy masks, configure OSD and define the text locations on the live video.

Drawing a Privacy Mask

To draw a privacy mask:
1. Select the Enable Privacy Mask check box.
Select Draw Privacy Mask Area in the drop-down list under the live view area.

Drag the mouse to draw a square on the live video. You can move it to change the location
or change the size by enlarging or reducing the area
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Figure 4-26 Drawing a Privacy Mask.

Camera 04

Draw Privacy MaskArea v En

You can also click E or nunder the view to delete the privacy mask.

Note  You can configure up to four privacy masks.

Click | save  tofinish.

Setting the OSD and Text Overlay

To configure the OSD and text overlay:

1.

To define the text overlay, select one of the text check boxes under Text Overlay, and
enter the content. Click G . The text displays in the left upper corner of the live
view area. : : :

Select Insert OSD/Camera Name/Text option from the drop-down list and drag the mouse
to move the OSD or the defined text window to change the location on the live video.

Figure 4-27 Moving the OSD/Camera Name/Text

-2012 'ed 10:23:07

Insert 0D / Camera Mame /Text ~

Click Save  tofinish.

www.honeywellvideo.com



Remote Control and Management | 97

Motion Detection

Use the Motion Detection window to configure motion detection parameters.

Figure 4-28 Motion Detection

View Tool Help Multi-Site 4200

c = < T CPU o
Control Panel {E Camera Setlings = Main View 21 27 Network m:::::

Camera: gchannel_Camera04

Set motion detection parameters of the camera
(e.g. arming schedule, linkage mode, detected area, etc.)

7
= ag [ Enable Motion Detection
| |
L |

Arming Schedule All-day Template S|
Linkage Method
[ Audible Warning [ Email Linkage
= } - [~ Noiify Suneillance Center | Full Screen Monitoring
Canera 0%
E [ TriggerAlarm Output Triggered Camera
=
. .u A= [~ camera01
o =2 E E [ A2 [~ camera02
—_ = =
B = [ A>3 [ Camera03
Picture Video Video - [
Settings Quality BETELE Display [T A=a [V Camerad4
[ cameraos
e | =
S [ camera0s
3 = L :
Motion Tampering Video PTZ I Camera07
Detection Alarm Loss Control 1 Eamerate
-_-;
Network
Connection

Save
Device Seftings

¥ Motion Detection Alarm Start

To configure motion detection:
1. Select the Enable Motion Detection check box to enable the function.

2. Draw the detection area on the video image by dragging the mouse and set the sensitivity
on the value bar under the live view.

3. Click . to set the whole video area as detection area; click to delete the selected
detection area; or cIickn to delete all the motion detection areas.

4. Click the template selection button of Arming Schedule to setup the schedule for motion
detection. The steps are similar to record schedule configuration. You can refer to section
5.4.3 for more information.

5. Configure linkage methods for motion detection. Please refer to Table 4-11 on page 99 for
linkage method details.

6. Click Save to save the changes.
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7. Follow Table 4-10 to understand the motion detection parameters for the camera.

Table 4-10 Motion Detection Fields

Field Description

AudibleWarning Trigger audible warning on the device when motion detection is
triggered.

Notify Surveillance Upload alarm information to the CMS software when motion

Center detection is triggered.

Trigger Alarm Output  Activate one or multiple channels of alarm output when motion
detection is triggered. Users need to specify the corresponding
alarm output channel(s) in Alarm Output Settings. See Alarm
Settings on page 79 for more information on alarm settings.

Email Linkage Send an email when tampering alarm is triggered.

Full Screen Monitoring  Switch to full screen to monitor video when an alarm is triggered.

Tampering Alarm

Tampering Alarm is an alarm triggered when the camera is covered and the monitored area
can't be seen. You can configure tampering alarm parameters in the Tampering Alarm window.

Figure 4-29 Tampering Alarm

View Tool Help Multi-Site 4200

Control Panel B camera Settings : Main View

Camera:  Bchannel_Cameraod

Set tampering alarm parameters of the camera
(e_g. arming schedule. linkage mode. detected area, etc.).

[+ Enable Tampering Alarm

Arming Schedule All-day Template 5
Linkage Method

[ Audible Warning [ Email Linkage

[v Notify Surveillance Center [ Full Screen Monitoring

[+ Trigger Alarm Qutput
Sensitivity(2)

v iA=1
= & -
9 @ =

A=3
Picture Video Video -
Settings Quality Schedule Display [ A=a
=X = = _
Wotion Tampering Video PTZ

Detection Alarm Loss Control
-_-:
MNetwork
Connection

Save
Device Setlings

Alarm B ® Motion Detection Alarm Stop

To configure tampering alarm:
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1. Check Enable Tampering Alarm checkbox to enable the function.

2. Draw the tampering detection area on the video image by dragging the mouse and setting
the sensitivity on the value bar under the live view.

3. Click .to set the whole video area as detection area and click to delete the selected
detection area.

4. Click the template selection button of Arming Schedule to setup the schedule for
tempering alarm. The steps are similar to configuring a recording schedule. See
Recording Schedule on page 92 for more information.

5. Configure linkage methods for tampering alarm. Follow Table 4-11 for linkage method
details.

6. Click Save to save the changes. .

Table 4-11  Linkage Method for Tampering Alarm Fields

Field Description

Audible Warning Trigger audible warning on the device when motion detection is
triggered.

Notify Surveillance Upload alarm information to the CMS software when motion

Center detection is triggered.

Trigger Alarm Output  Activate one or multiple channels of alarm output when motion
detection is triggered. Users need to specify the corresponding
alarm output channel(s) in Alarm Output Settings. See Alarm
Settings on page 79 for more information on alarm settings.

Email Linkage Send an email when tampering alarm is triggered.

Full Screen Monitoring  Switch to full screen to monitor video when an alarm is triggered.

Video Loss Detection

Video Loss detection is used to detect the disconnection of the channels. You can configure
video loss alarm parameters of the camera in Video Loss window.
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Figure 4-30 Video Loss Detection

n View Tool Help Multi-Site 4200 R - 0'x

5 CRU FH
Control Panel B camera settings . manview Network -

Camera:  8channel_Camera04

Set video loss alarm parameters of the camera
(e.g. arming schedule, linkage mode, etc.).

[+ Enable Video Loss Detection

Arming Schedule: All-day Template ]
Linkage Method

[ Audible Waming [+ Email Linkage

[+ Notify Survelllance Center [ Full Screen Monitoring

[¥ Trigger Alarm Output

v A=
e o= 1 E = | [ a2
. =1 A3
Picture Video Video
Settings Quality i Display [T a=a
A 3= L
Motion Tampering Video PTZ
Detection Alarm Loss Control
u;
Network
Connection

Save
Device Seftings

L ® Motion Dete

To configure video loss detection:
1. Select Enable Video Loss Detection checkbox to enable the function.

2. Click the template selection button of Arming Schedule to setup the schedule for video
loss detection. The steps are similar to record schedule configuration. See Recording
Schedule on page 92 for more information.

3. Configure linkage methods for video loss detection. See Table 4-11 for linkage method
details.

4. Click Save to save the changes.

PTZ Parameters Settings

Use the PTZ parameters configuration page to specify the PTZ connection parameters, such as
baud rate, data bit, stop bits, parity, flow control, PTZ protocol and PTZ address.
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Figure 4-31 PTZ Parameters

Baud Rate: 9600 ~
Data Bit: 8 -
Stop Bit 1 -
Parity: MNone -
Flow Control: MNone ~
Protocol Type: Youll -
PTZ Address: [U— Test
Copyto.. Save

Note  The PTZ parameters should be consistent with the settings of the PTZ on the DVR
to ensure valid PTZ control.

Click Save to save the changes. You can also click Copyto ... to copy the
settings to other cameras within the same group.

Network Connection

Camera Type is the only setting that is supported at this time. This setting selects which camera
stream is used for video on the Multi-Site Client software.
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Log Management

This chapter describes managing logs with the Multi-Site 4200 software, including:

Searching logs
Opening logs
Backing up logs.

Locally Searching Logs

Search results

1.

Click Local Log Search

i Local
W|ndOW. Lnggiarch

on the control panel to enter the Local Log Management

Figure 5-1

Local Log Search Window

2.

B rie system view [FEBH Hep Mut-Site 4200 B-n0ox
Control Panel B ocailogsearcn ey i
Log Type: Operation Lag v UserName: Start Time: 2012-06-25 00:00:00
Winor Type: Al v Group: End Time: 2012-08-27 2359:50
Camera: All Cameras Q, search
143 20120627 100355 OSD Configuration Rob gchannel Gamera01 \
144 20120627 100355 TextOverlay Setiings Rob gchannel Camera01
145 20120627 100355 Privacy Zones Settings Rob achannel Camera01
146 2012.06-27 100410 Motion Detection Settings Rob achannel Camera01
147 20120627 1004:49  OSD Configuration Rot achannel Camera01
148 20120627 100449 TextOverlay Setiings Rob gchannel Camera01
149 2012-06-27 100449 Privacy Zones Settings Rob gchannel Gamera01
150 201206-27 1007:11 Motion Detection Settings Rob gchannel Camera01
151 2012.06-2710:17:15  Mofion Detection Seftings Rob achannel Camera02
152 2012.06-2710:18:05 Mofion Detection Settings Rob achannel Camera04
153 20120627 102451 OSD Configuration Rob achannel Camera0s
154 20120627 102451 TextOverlay Setiings Rob gchannel Camera04
155 20120627 102451 Privacy Zones Settings Rob gehannel Camera04
156 2012-06-27 10:24:55 0SD Configuration Rob gchannel Camera04
187 20120627 102455 TextOverlay Setiings Rob achannel Camera04
158 2012.06-27 102455 Privacy Zones Setlings Rob achannel Camera04
159 20120627 102459 OSD Configuration Rot achannel Camera0a
160 20120627 102459 TextOveray Setings Rot achannel Camera0s
161 2012-06-27 102459  Privacy Zones Settings Rob gchannel Camera04
162 2012-06-27 10:25:14  0SD Configuration Rob gchannel Camera0a
163 20120627 10:25:14 TextOverlay Setiings Rob gehannel Camera04
184 20120627 10:25:14 Privacy Zones Seftings Rob achannel Camera04
185 20120627 103133 0SD Configuration Rob achannel Camera0s
186 20120627 103133 TextOveray Setings Rot achannel Cameraos
167 20120627 10:31:33  Privacy Zones Settings Rob gehannel Camera04
168 2012-06-27 103138  Motion Detection Settings Rob gchannel Camera0d
160 2012.06-271031:48  Tamper-proof Settings Rob gchannel Camera04
170 20120627 103152 Video Loss Setings Rob achannel Camera04

Select values for Log Type, Minor Type, User Name, Group, Camera and the time
window for the log you intend to search, then click Search.

Logs that match these criteria are listed on the display pane.
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Backing Up Logs

You can back up logs that were found as a result of a search.

1. Click Backup on the Local Log Search tab. The Backup Log window appears.

Figure 5-2  Backup Log Dialog Window

Backup Log

File Path:

Backup Cancel

2. Click ™ to select the save path on the Backup Log window, and enter a file name.

Figure 5-3  Select Log Backup File Window

Select Log File For Backup

Lookin: C\Program Files\Multi-Site 4200Wulti-Site 4200\Log | ~ 0 =) O [E] El
uBy Wy Computer - hcnetsdk
,3; User
File name: | June 2012 Save
Files of type: XML(*xml) ~ Cancel

3. Click Save in the Select Log Backup File window, and then click Backup in the Backup
Log window.

Opening Log Files

You can open log files that have been backed up to a local PC.

1. Naviagate to File » Open Log File in the menu bar.
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Navigating to Open Log File

em \View Tool

Help

B © Open Video File
[*] Open LogFile

Log Management | 105

Click to browse the folderes where the log files are located.
Click | open  to open a selected log file.
Figure 5-5 Opening a Log File
Open Log File x
Look in: . C\Program Files\Multi-Site 4200\Multi-Site 4200 - O 0 O @ E]
A My Computer ; tL)hanneIF'icture
. Log
2, User . maintain
. plugins
. franslations
= ClientRestore.xml
June 2012 .xml
= Setup.xml
File name: | June 2012.xml Open
Files oftype: Log Files (*xmi) v Cancel
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System Configuration

This chapter describes system configuration through the Multi-Site 4200 software. You can
configure:

* General settings such as log keeping time, view scale, picture quality, network and CPU
performance, and enable auto-login, screen toolbar display, and auto time adjustment

* thefile saving path
e Alarm sound

e Email

General Configuration

On the General configuration page, you can configure the general settings for the local system.

Click System Configuration on the control panel to enter the system configuration window.
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Figure 6-1

General System Configuration Screen

System Configuration

~

[ Auto Time Adjustment:

8= General :
] Set frequently used parameters

_I_j File (e.g. cycle time, log keeping time, picture quality, etc )

n Alarm Sound
Interval of Screen Switching: 10s ~

Email

Log Keeping Time: Cne Month w
View Scale: Full Screen ~
Instant Playback Pre-time: 3 min. v
Serial Port: NULL a
Picture Quality: Low Middle High
Network Performance: Low Middle | High
CPU FPerformance: Low Middle High

,’7 Enable Screen Toolbar Display
[ Enable Auto-login
[;7 Prioritize The Playback Of Record Files On Storage Server

Resume Live View Status

00:00:00

Default Save

Table 6-1 describes the parameters that can be configured in the General System Configuration
screen.

Table 6-1

General System Configurable Parameters

Parameter

Description

Interval of Screen
Switching

Select the time interval (in seconds) for the screen switch.
Used in live view.

Log Keeping Time

Choose the expiration time of the system logs.

View Scale

Choose from Full Screen, 4:3, or 16:9.

Instant Playback
Pre-Time

Choose from 3min, 5min, or 10min.

Serial Port

Choose from Null, Com1, Com2, Com3, Com4.

Picture Quality

Choose from Low, Middle or High.

Network Performance

Choose from Low, Middle or High.

CPU Performance

Choose from Low, Middle or High.

Enable Screen Toolbar
Display

Choose to show the toolbar at the bottom of the window in
preview and/or playback.

Enable Auto-login

Automatically login the software without user account
validation.

Prioritize the Playback
of Recorded Files on
Storage Server

Assign priority to recorded files on the storage server during
playback.

Resume Live View
Status

Enable the resume live view status option.

Auto Time Adjustment

Set the time for automatically adjusting the time.
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Figure 6-2  Example of a Fully Configured Playback Screen

83-14-2911 Hon 16:44:53
)

To finish general settings, click | 88 to save the changes or click | =i
to restore the default settings.

File Saving Path Configuration

You can set the saving paths to store video files, captured pictures and configuration files in the
File configuration tab.

1. Click File on the System Configuration screen to open the File tab.

Figure 6-3  File Tab on the System Configuration Screen

stem Configuration

Ll_% General ;
= Set file saving path

‘ E‘ File . (e.g. record files. pictures and device configuation files, etc.).

n-‘ Alarm Sound
Saving Path of Video File:
| Email
C:Multi-Site 4200Nide ol
Saving Path of Pictures

C:Multi-Site 4200/capture/

Saving Path of Configuration File:

C:/Multi-Site 4200/config!

Default Save

2. Clickeach "™ button to select the saving paths for .video files, pictures and configuration
files.
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3. Click = Sa&  to save the changes or click Deiouit

settings.

to restore the default

Alarm Sound Configuration

You can configure audio (.wav) files for alarms of motion detections, video exceptions, alarm
inputs and device exceptions in the Alarm Sound tab.

1. Click Alarm Sound on the System Configuration screen to open the Alarm Sound tab.

Figure 6-4  Alarm Sound Tab on the System Configuration Screen

Configuration

8= General :
Configure alarm sound for motion detection, video abnormal

& File (e.g. motion detection alarm video exception alarm, alarm input and device exception alarm)

ni. Alarm Sound  *
| -

Motion Detection:
Email

motion.wav == |

Video Exception:

video_abnormal.way - | g
Alarm Input
alarm_input.wav - |

Device Exceptional:

device_abnormal.way o s |

Default Save

2. Click each /™" button to open the file browser, and select an audio (.wav) file for the
selected alarm type.

3. Click each [** button to listen to the selected file.

4. Click Save to save the changes or click T

settings.

to restore the default

Email Configuration

You can set the SMTP server, and account information for the alarm actions of the client in the
email configuration window.
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Click Email on the System Configuration screen to open the Email tab.

Figure 6-5 Email Tab on the System Configuration Screen

tem Configuration

= ceneral

- Set email parameters including sender and recipient

|f5y File

ﬂ Alarm Sound

3 SMTP Server: Ismtp.sample.cum

| = | Email . |

' Pot [25

User Name: [testma\l@sample.com
FPassword: [.no..
Sender's Address: [testma\l@sample.cum
Receivers Address: [testma\l2@sample.com
[+ Enable ssL

Send Test Email

Default Save

Enter values for the SMTP server, Port, User Name, Password, Sender's Address, and
Receiver's Address.

Click Send Test Email to check that the email configuration is correct.

Click . 8a%e  to save the changes or click Bk to restore the default
settings.
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Troubleshooting

This appendix describes possible solutions for resolving system malfunctions that may occur
from time to time.

If this happens...

This might be the problem...

So try this...

The Live View for a
device fails.

Unstable or insufficient network
performance.

The device might be offline.

Too many accesses to the remote device
might result in too high of a load for the
device.

The current user might not have
permission for Live View.

The version of the client software might
need to be upgraded.

Check the network status and disable
not-in-use processes on your PC.

Check the device’s network status.
Restart the device or disable other
remote access to the device.

Log in as the admin user and try
again.

Download the newest version of the
client software.

Normal recording and
the remote recording are
confused.

We say local recording when we use the
client software, it refers to the recording
on the PC running the client.

Remote recording refers to the
recording action commanded by the
client on the device side, which stores the
record files in the HDD of the device.

Downloading the
playback file either fails
or is too slow.

Unstable or insufficient network
performance.

The NIC type is not compatible.

Too many accesses to the remote device
might result in too high of a load for the
device.

The current user might not have
permission for playback.

The version of the client software might
need to be upgraded.

Check the network status and disable
not-in-use processes on your PC.
Directly connect the PC running the
client to the device to check the
compatibility of the NIC card.
Restart the device or disable other
remote access to the device.

Log in as the admin user and try
again.

Download the newest version of the
client software.
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about the Multi-Site 4200 software 27
account management
passwords 30
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entering 27
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camera groups 21
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online devices 33
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adding a device 31
adding a hot region 65
adding a hot spot 60
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brightness 89
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hue 89
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alam settings
alarm arming schedule 81
alarm input channels 80
alarm linked action 80
alarm name 80
alarm output channels 80
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output delay 81
alarm arming schedule, configuring 87
alarm host IPs 79
alarm input channels 80
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alarm linked action settings, configuring 80

alarm logs

blocking 57
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alarm name, configuring 80
alarm output channels 80
alarm output delay 87

alarm output IP address 87
alarm output triggers 98, 99
alarm settings

arming schedules 80
alarm sound configuration 770
alarms

viewing alarm information 48
arming alarm schedules 80
audible warning 98, 99
audible warnings 98, 99
audio on/off button 39
auto login, enabling 7108
auto switch cameras button 39
auto switch groups button 39
auto time adjustment 708

backing up files 85
backing up logs 704
baud rate 700
beep 98, 99
bitrate type 97
blocking alarm logs 57
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auto switch 39
capture 39
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manual record 39
next camera 39
previous camera 39
stop displaying all cameras 39
volume control 39
buttons
full screen display 39

C

camera
display all cameras button 39
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ptz control 44 file saving path 709
stop displaying all cameras button 39 flow control 700
camera settings icon 28 frame interval 91
camera settings window frame rate 97
entering 27 gateway 78
camera status icons 39 HDD overwriting 77
cameras http port 78
adding groups 21 image display 77
auto switch cameras 39 importing a system configuration file 27
controlling ptz cameras 44 instant playback pre-time 708
capture button 39 IP address 78
captured file, opening 26 log keeping time 708
channels MAC address 78
importing 23 max bitrate 97
child map 64 motion detection 97
configuring MTU 78
address 19 multicast address 78
alarm arming schedule 871 network performance 708
alarm host IPs 79 network settings 77
alarm input channels 80 NIC type 78
alarm IP address 80 NTP 79
alarm linked action settings 80 OSD 96
alarm name 80 parity 100
alarm output channels 80 patrols 47
alarm output delay 871 patterns 46
alarm output IP address 81 picture quality 89, 108
alarm outputs triggers 98, 99 playback priority 708
alarm schedules 80 port number 19
alarm sounds 710 ports 79
audible warning 98, 99 PPPOE settings 79
auto time 708 presets 46
baud rate 700 privacy masks 95
beep 98, 99 ptz address 7100
bitrate type 97 ptz protocol 100
camera settings 87 record replace 77
CPU performance 708 recording schedule 93
data bits 700 remote devices 75
DDNS 79 resolution 90
DDNS settings 79 RS-232 settings 86
device address 19 screen switch interval 708
device IP address 78 serial port 108
device name 77 SMTP server 111
device number 77 stop bits 700
device password 79 stream type 917
device port 78 subnet mask 78
display date 95 surveillance center notification 98, 99
display name 95 system configuration 27
display week 95 tamper alarm 98
DNS server addresses 79 text overlay 95, 96
email 79, 110 user name 19
email linkage 98, 99 user names 30
email password 171 user passwords 30
email port 171 video display name 95
email receiver’s address 71711 video loss detection 99
email sender’s address 771 video quality 90
email settings 79 view scale 108
email user name 771 configuring accounts 28
exporting a system configuration file 27 configuring camera settings 28
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configuring devices 28
configuring e-maps 58
deleting hot regions 66
deleting hot spots 62
editing hot regions 65
editing hot spots 67
hot regions 65
hot spots 60
previewing hot regions 66
previewing hot spots 62
configuring NIC type 78
configuring NTP 79
configuring PPPOE 79
configuring the system 28
contrast 89
control panel
account management 28
camera settings icon 28
device management 28
e-map 28
event search 28
import cameras 28
local log search 28
main view 28
remote playback 28
system configuration 28
tv wall 28
tv wall management icon 28
controlling ptz cameras 44
CPU 15
CPU performance 708
CPU requirement 15

D

data bits 700
DDNS 79
DDNS configuration 79
default password 32
default password, recovering 217
default password, recovery 34
default port number 32
default user name 32
deleting a hot region 66
deleting a hot spot 62
detecting video loss 99
device
adding a 317
naming a 32
device address configuration 79
device configuration
password 19
private domain mode 79
user name 79
device ID 32
device information 20
device information for online devices 34
device IP address configuration 78

device management icon 28
device management window
entering 27
device name 77
device name configuration 77
device number 77
device number configuration 77
device password configuration 79
device port 78
device port configuration 78
device serial number 75
device type 75
devices
adding 18
naming 79
display all cameras button 39
display date 95
display name 95
display requirement 15
display week 95
DNS address 32
DNS server addresses 79
downloading recorded files 73
dual NIC 78

E

editing a hot region 65
editing a hot spot 671
email
alarm logs 50
email configuration 79, 110
email linkage 98, 99
email password 771
email port configuration 777
email receiver’s address 171
email sender’s address 77171
email settings 79
email user name 771
E-map
open the E-map window 27
e-map
configuration 58
e-map controls 59
e-map icon 28
e-maps
deleting hot regions 66
deleting hot spots 62
editing hot regions 65
editing hot spots 671
hot regions 65
hot spots 60
picture format 59
previewing hot regions 66
previewing with hot spots 62
enabling
auto login 708
auto-login 25

800-12064 - A - 07/2012



118 | Multi-Site 4200 Software User Guide

privacy mask 95 groups
resume live view status 708 auto switch groups 39
screen toolbar 708
entering H
device ID 32
DNS address 32 HDD

overwrite 77
HDD overwriting configuration 77
help menu options 27

the system configuration screen 27
entering the account management window 27
entering the camera settings window 27

entering the control panel 27 hitp port 78 ' .
entering the device management window 27 hitp port configuration 78
entering the E-map window 27 hue 89
entering the import camera window 27
entering the main window 27 [
event search icon 28 icons
events camera status 39
viewing event information 48 image display, scaling 77
exiting Multi-Site 4200 26 import camera window
exiting the software 26 entering 27
export to group 21 import cameras icon 28
exporting importing
a system configuration file 27 a system configuration file 27
channels 23
F instant playback 57
file management instant playback pre-time configuration 708
backup 85 IP address 34, 7§ '
managing IP address, modifying 217
files 84
file menu options 26 L
file saving path, configuring 709 LAN
finding show connected devices 20
alarm 1/0 number 75 layout button 39
channel numbers 75 live view toolbar 39
dev!ce name 77 load balance 78
device number 77 local image display, scaling 77
device serial number 75 local log search icon 28
device type 75 local recording 53
HDD number 75 local video output
MAC address 20 scaling 77
serial number 20 locking the screen 27
software name 27 log file window, opening 26
software version 20, 27 log files, opening 704
user manual 27 log keeping time, configuring 708
version number 75 log management 86
firmware logging in 24
remotely upgrading 86 logs
first time login 17 backing up 704
flow control 700 searching local 703
frame interval 97
frame rate 917 M
full screen display button 39
full screen monitoring 98, 99 MAC address 78
MAC address configuration 78
G MAC address, finding 20
main video output
gateway 78 scaling 77
gateway configuration 78 main view icon 28

www.honeywellvideo.com



main view toolbar 39
managing
logs 86
remote devices 75
manual record button 39
manual recording 53
max bitrate 97
memory requirement 75
menu bar 26
menu options
file 26
help 27
open captured file 26
open log file window 26
open video file 26
system 27
toll 27
view 27
modifying
IP address 21
port number 271
subnet mask 271
motion detection 97
MTU 78
MTU configuration 78
multicast address 78
multicast address configuration 78

N

naming

devices 19
naming a device 32
net fault tolerance 78
network performance 708
network settings

alarm host IPs 79

DDNS 79

device port 78

DNS server addresses 79

email 79

gateway 78

http port 78

IP address 78

MAC address 78

MTU 78

multicast address 78

NIC type 78

NTP 79

ports 79

PPPOE 79

subnet mask 78

working mode 78
network settings, configuring 77
next camera button 39
NIC type 78
NIC type configuration 78
notifying surveillance centers 98, 99

NTP 79
NTP configuration 79

(0

online devices
device information 34
online devices, adding 33
online devices, showing 33
open
account management window 27
camera settings window 27
control panel 27
device management window 27
E-map window 27
import camera window 27
main window 27
opening
a captured file 26
a video file 26
the log file window 26
user manual 27
operating requirements
CPU 15
display 15
memory 15
operating system 75
operating system requirements 75, 16
OSD 96
overwrite HDD 77

P

parent map 64
parity 700
password 17

recovering default passwords 34
password, email 7771
password, recovering the default 27
passwords

default 32
patrol configuration 47
pattern configuration 46
physical alarm 1/0O 75
picture format for e-maps 59
picture quality 708
picture quality settings 89
pictures, viewing 43
playback controls 56
playback files on the storage server 69
playback priority 708
playback window controls 57
playing locally recorded files 55
playing manually recorded files 55
playing recorded files 73
port number 34
port number configuration 79
port number, default 32
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port number, modifying 27

ports, configuring 79

PPPOE configuration 79

PPPOE settings 79

preset configuration 46

previewing a map with hot regions 66

previewing a map with hot spots 62

previous camera button 39

privacy mask 95

private domain mode, configuring 79

privileges 30

ptz address 7100

ptz camera control 44

ptz camera patrol configuration 47

ptz camera pattern configuration 46

ptz cameras
configuring patrols 47
configuring patterns 46
configuring presets 46

ptz controls 46

ptz protocol 700

R

receiver’s address 17171
recorded files, downloading 73
recorded files, playing 73
recorded files, searching for 70

recorded files, searching for by card number 77

recorded files, searching for by type 771
recording

locally 53

remotely 53
recording locally 53
recording manually 53
recording remotely 53
recording schedule 93
recovering default passwords 34
recovering the default password 271
remote device

management 75
remote device configuration 75
remote playback 69
remote playback icon 28
remote recording 53
remotely upgrade firmware 86
requirements

CPU 15

display 15

memory 15

operating system 15, 16
resolution 90
resuming live view status 708
RS-232 settings 86

S

saturation 89

scale
image display 77
local image display 77
scaling
local video output 77
main video output 77
screen switch interval 708
screen toolbar, enabling 708
screen, locking the 27
searching
for recorded files 70
for recorded files by card number 77
for recorded files by type 77
local logs 703
sender’s address 111
serial number, finding 20
serial port configuration 708
setting up the DVR 27
setup wizard 78, 27
show online devices 20, 33
SMTP server 111
software version, finding 20
software version, finding the 27
status icons 39
stop bits 700
stop displaying all cameras button 39
stream type 917
subnet mask 34, 78
subnet mask configuration 78
subnet mask, modifying 217
super user 17
surveillance center notification 98, 99
switching to full screen 98, 99
system configuration
exporting a configuration file 27
importing a configuration file 27
system configuration icon 28
system menu options 27

"

tampering alarm 98
text overlay 95, 96
tool menu options 27
toolbar
main view 39
total number of channels, HDD number 75
triggering alarm outputs 98, 99
tv wall icon 28
tv wall management icon. configuring the tv wall 28

U

user
switching the user, switching the user 27
user accounts, adding 871
user login 24
enabling auto-login 25
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user manual, finding the 27
user name configuration 79
user name, default 32

user names, configuring 30
user passwords, configuring 30
user type 30

\'

version number 75
video display name 95
video file, opening 26
video loss detection 99
video quality 90
video resolution 90
view menu options 27
view scale 708
viewing

alarm information 48

| 121

device name 77

device number 77

event information 48
viewing a group of cameras 40
viewing captured pictures 43
viewing locally recorded files 54
viewing manually recorded files 54
volume control button 39

w

window
account management 27
camera settings 27
device management 27
E-map 27
main view 27
wizard, opening the 78
working mode 78
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